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WPB ISSUES EXPLANATION 


Of Consowation Onder £-50 


quests from telephone company 

operators throughout the country, 
the Communications Branch of the 
War Production Board has issued an 
explanation of General Conservation 
Order L-50, as amended (TELEPH- 
ony, May 2, p. 10; June 13, p. 24), 
which regulates the installation of 
telephone equipment and establishes 
classes of essential users who are 
entitled to preference in obtaining 
telephone service. 


I" RESPONSE to numerous re- 


The explanation in the form of a 
series of questions and answers on 
various provisions of the order, de- 
signed to clear up questions raised 
by operators, follows: 

(Q) Does the definition of “Op- 
erator” [Paragraph (a) (1)] include 
teletypewriter and telegraph facilities 
and equipment? 

(A) No. It does not apply to such 
facilities and equipment. 

2. (Q) Does “Exchange Line Plant” 


as defined under (a)(2) include inter- 
office trunk plant? 
(A) Yes, if within a single area. 


Washington, for instance, is classified 


as a single exchange area. 


3. (Q) May one type of telephone 
transmitter be substituted for another 
type when required with a conference 
loudspeaker arrangement where the 
existing transmitter will not function 
with the conference loudspeaker ar- 
rangement? 

(A) Yes, if it is determined beyond 
doubt that the existing transmitter 
would not provide service when the 
conference loudspeaker arrangement is 
connected in the circuit. Under these 
conditions, a replacement of the trans- 
mitter is a requirement for service 
connected with the installation of the 
loudspeaker arrangement and is not a 
peopel 


(Q) May the cast-iron housings 
of coin collection boxes be replaced by 


steel housings on the assumption that 
such replacement will reduce the use 
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of scarce materials in that the number 
of cast-iron housings broken into would 
be reduced? 

(A) Such replacement is not per- 
mitted if the existing housings are in 
serviceable condition. 


5. (Q) May a 
change of type of 
by hm (i.e., from desk or 
hand set)? 

(A) No such replacement is author- 
ized if the existing subscriber set is in 
serviceable condition. 

6. (Q) Is it permissible to replace 
a coin telephone having a hand receiver 
with one having a hand set? 

(A) Such a replacement is not au- 
thorized if the existing equipment is 
in serviceable condition. 

7. (Q) May a black telephone be re- 
placed by a telephone of different color? 

(A) Such a replacement is not au- 
thorized if the existing set is in serv- 
iceable condition. 


(Q) May a loud-ringing bell be 
substituted for a regular bell on the 
basis that the service is inoperative 
without the loud-ringing bell? 

(A) Yes, provided that conditions 
have so changed since the issuance of 
the order that the subscriber’s service 
will be inoperative without installation 
of a loud-ringing bell. 


9. (Q) May a regular bell be sub- 
stituted for a loud-ringing bell when 
no longer required? 

(A) Yes, if the conditions of Amend- 
ment No. 1 to Order L-50 are met. 


10. (Q) May a cord on a telephone 
set be changed for a longer cord or for 
one of another design? 

(A) Such replacement is not author- 
ized if the existing cord is in service- 
able condition. 


11. (Q) May a long cord on a tele- 
phone set be changed for a standard 
length cord? 

(A) Yes, if the conditions of Amend- 
ment No. 1 to Order L-50 are met. 


12. (Q) May a loudspeaker of one 
type be substituted for one of another 
type on the basis that the replacement 
is essential to the satisfactory opera- 
tion of the installation? 


subscriber obtain a 
telephone set used 
wall set to 


(A) Yes, provided conditions have 
so changed since the issuance of this 
order that the existing loudspeaker will 
not meet the requirements of ordinary 
service. 

13. (Q) May a left-in telephone be 
replaced by another type of instrument 
requested by an incoming subscriber 
on the basis that the replacement af- 
fords him the same type of telephone 
instrument which he would receive had 
there been no left-in instrument? 

(A) Such replacement is not author- 
ized if the existing left-in telephone in- 
strument is in serviceable condition and 
this follows without regard to the way 
the subscriber’s order is classified on 
the records of the commercial depart- 
ment of the telephone company. 

14. (Q) Is it permissible to change 
the telephone instrument where such 
change is necessary to regrade in ac- 
cordance with the requirement of Para- 
graph (b)(4) (iii)? 

(A) Yes. Replacement in such case 
is made necessary by other provisions 
of the order and is not considered as 
a replacement under the provisions of 
Paragraph (b) (1). 

15. (Q) Is the replacement of a man- 
ual central office with dial central of- 
fice equipment permitted where the op- 
erator is unable to employ sufficient 
operators to adequately handle the 
service demand on that manual switch- 
board? 


(A) Such replacement is not author- 
ized if the existing central office equip- 
ment is in serviceable condition. In 
such cases where unreasonable hard- 
ship is shown, an appeal should be made 
under Paragraph (g) of the order. 


16. (Q) A central office switchboard 
is located in leased quarters. The lease 
expires shortly and cannot be renewed. 
Is replacement of this switchboard with 
another switchboard of the same size 
and type in other quarters permitted? 

(A) Such replacement is not author- 
ized if the existing central office equip- 
ment is in serviceable condition. 


17. (Q) May an operator’s telephone 
set be changed for one of another type? 


(A) Such replacement is not author- 
ized if the operator’s telephone set is 
in serviceable condition. 
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18. (Q) Is a company permitted to 
replace a section of open wire line with 
cable for the purpose of eliminating an 
inductive interference condition due to 
a recently-created power line exposure 
which makes the telephone service un- 
satisfactory ? 

(A) Such replacement is not per- 
mitted unless the interference actually 
makes conversation over such lines in- 
audible. The test is not whether the 
service is unsatisfactory but whether 
it is inoperative. 

19. (Q) May a closed type telephone 
booth be substituted for an open type 
booth where, because of the noise con- 
dition, the service provided by the latter 
is unsatisfactory? 


(A) Yes, provided it is determined 
that conditions have so altered since 
the issuance of the order as to require 
a closed type of telephone booth to pro- 
vide ordinary service. Such a measure 
is classed as a “protection of service.” 


20. (Q) May replacements be made 
in directory-holding equipment (tables, 
shelves, fasteners, etc.) ? 

(A) Such replacements are not au- 
thorized if such equipment is in service- 
able condition. 


21. (Q) May public or semi-public 
service with coin telephones be substi- 
tuted for other types of main service 
using non-coin telephones? 

(A) Yes. This is a substitution re- 
sulting from an actual change in serv- 
ice requirements and, so long as the 
conditions of Amendment No. 1 to this 
order are met, such replacement can 
be made. 


22. (Q) Are business subscribers 
who move within the same general lo- 
cality required to take the same type 
of equipment and service arrangement 
at the new address as they had at the 
old address by reason of the prohibi- 
tions against replacements contained in 
Paragraph (b)(1)? 

(A) No. The establishment of serv- 
ice at the new address is a new instal- 
lation rather than a replacement. In 
this connection, however, it must be 
borne in mind that an application for 
service at the new address is subject 
to the ability of the telephone company 
to provide such service under the limi- 
tations of the order and the business 
subscriber who moves to a new address 
is treated in the same way as a totally 
new subscriber who had never had tele- 
phone service. If there is a waiting 
list for telephone service, and facilities 
cannot be provided by the telephone 
company at the new address, under the 
terms of the order, and the business 
subscriber is not within the service 
eT eg provided in Paragraph (b) 

(2) (i), such business subscriber may 
be denied any telephone service at the 
new location regardless of whether 
there is a left-in subscriber’s set at the 
new address or not. 


23. (Q) May a subscriber (business 
or residential) obtain a regrading of 
service from individual-line service to 
party-line service or from two- party- 
line service to four-party-line service 
where ample facilities for such regrad- 
ing are available but such regrading 
will require replacement of telephone 
instrument? 


(A) Yes, provided the existing cen- 
tral office equipment will permit such 
regrading without the necessity of mak- 
ing additions thereto and provided the 
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terms of Amendment No. 1 to the order 
are satisfied. Moreover, such regrading 
should be consistent with Paragraph 
(b) (7) of the order. 


24. (Q) May replacements of equip- 
ment and facilities be made where this 
results in an increase of facilities, 
where otherwise authorized under the 
provisions of Paragraph (b)(1)? 

(A) No. Replacements are limited 
to such as do not effect an increase of 
existing facilities. 


25. (Q) May relocations of plant in- 
volving replacements be made to sat- 
isfy requests or complaints of persons 
for such relocation when based upon 
reasons other than protection of serv- 
ice? 

(A) No. Such relocations involving 
replacements are authorized for the 
protection of service only. 


26. (Q) Do the words “additions of 
exchange central office equipment” in 
Paragraph (b) (2) and “additions to 
central office equipment” in Paragraph 
(d)(2) include new units of equipment 
such as a new dial central office unit 
or a new switchboard unit in either 
the existing central office building or 
in a new building as well as additions 
to existing dial units and switchboards? 

(A) Yes. The word “additions” in- 
cludes both and treats such additions 
to plant without regard to whether it 
is attached to existing equipment or 
not. However, a new unit is not an 
“addition” if it replaces existing equip- 
ment which is then removed from plant. 
Such a replacement, of course, is au- 
thorized only if consistent with Para- 
graph (b) (1) of the order. 


27. (Q) Does Paragraph (b) (2) 
(i) provide for “residence” service as 
well as “business” service for the per- 
sons set forth therein? 


(A) Yes. It makes no distinction 
between the various classes of service 
that might be provided for the essen- 
tial use of such persons in connection 
with activities related to direct defense 
or public health, welfare, or security. 
In all such cases, however, the provi- 
sions of Interpretation No. 1 should be 
borne in mind. 


28. (Q) Should the weight of copper 
contained in the cable terminals and 
in the stubs of cable terminal which 
are installed in connection with the 
minor cable extensions provided for in 
Paragraph (b)(2)(iti) be included in 
determining the pounds of copper used? 


(A) Yes. 


29. (Q) May additional cable ter- 
minals be installed on existing cables 
where required to make available for 
use existing idle exchange line plant 
not otherwise usable? 

(A) Yes. In addition, full consider- 
ation should be given to the possibility 
of providing additional service from 
the existing cable by the installation 
of additional terminals thereon before 
determining to install an extension 
upon the existing cable under the 
provisions of Paragraph (b) (2) (iii). 
Minor cable extensions under Para- 
graph (b) (2) (iii) of the order may not 
be made if there is a demand for serv- 
ice over the existing cable route which 
could be satisfied by the installation of 
additional cable terminals. 

30. (Q) If there are idle outside 
plant facilities and it is not reasonably 
anticipated that such idle facilities will 





be required for the service of persons 
specified in Paragraph (b)(2)(i) at the 
location where such facilities are now 
located, are such facilities to be consid. 
ered as “not otherwise usable” under 
the provisions of Paragraph (b)(2) 
(iii)? 

(A) Yes. Where there exists idle 
otitis plant facilities which are not 
required to meet the known o1 fairly 
anticipated demands for service of per- 
sons specified in Paragraph (b) (2) (i) 
of the order and to the extent that 
central office equipment is available, 
such facilities are considered “not 
otherwise usable” as provided in Para- 
graph (b) (2) (iii). 

31. (Q) Are “minor cable exten- 
sions” as referred to in (b) (2) (iii) in- 
tended to include cable reinforce ments? 

(A) Yes. This includes not only ex- 
tensions from existing cables but also 
cable placed parallel to existing cable, 
tie connections between cable, cable 
stubs, cable terminals and loading coils, 
together with their stub cables. 


32. (Q) Is the 100 pounds of copper 
referred to in (b)(2)(iii) limited by 
the ordering length or the in-place 
length of cable? 


(A) By the in-place length. Any 
excess of copper is required to be re- 
turned to inventory either as_ usable 
cable or junk. 
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33. (Q) Do the provisions of Para- 
graph (b)(2) (iii) of the order permit 
minor cable extensions utilizing less 
than 100 pounds of copper in connec- 
tion with service to persons other than 
those specified in Paragraph (b)(2)(i). 

(A) Yes. Service extensions to per- 
sons not specified in Paragraph (b) (2) 
(i) are limited to less than 100 pounds 
of copper. Copper extensions for serv- 
ice to persons specified in Paragraph 
(b) (2) (i) may exceed the 100 pounds 
of copper limit provided such extensions 
conform to requirements of Paragraph 
(b) (6) of the order, and provided fur- 
ther that all other restrictive provisions 
of the order have been complied with. 


34. (Q) Where cable extensions are 
permitted under Section (b)(2) (iii) of 
the order is the size of the cable ez- 
tension restricted in any way by the 
number of cable pairs “not otherwise 
usable” in the cable to which the ex- 
tension is attached? 

(A) Yes. The size of any cable ex- 
tension permitted under Paragraph (b) 
(2) (iii) is limited by the number of 
pairs actually “not otherwise usable” 
at the point from which the cable ex- 
tension is made. In other words, if only 
50 pairs are classified as “not otherwise 
usable” the extension cannot be greater 
than 50 pairs, the only exception to 
such cases being where the actual num- 
ber of pairs is not exactly the same as 
would be provided by a standard size 
cable. In other words, if 24 pairs are 
not otherwise usable, the nearest cable 
size, which would probably be a 26- 
pair cable, could be used. 


35. (Q) Are there any exceptions 
made in the limitations under (b) when 
recovered cable rather than new cable 
is used? 

(A) No. Recovered cable is consid- 
ered as new cable. The use of recovered 
cable rather than new cable is spe 
cifically called for, however, under the 
provisions of Paragraph (b) (7 ) of the 


(Please turn to page 17) 
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bill have finally come to a close 

before the House Committee on 
Interstate and Foreign Commerce. 
So now is a good time to digest the 
testimony given in these hearings 
and appraise its significance, if any. 
The Sanders bill, you may recall, 
would cut the FCC in half and cut 
Chairman Fly into an official frac- 
tion approaching zero. 

Although there were a number of 
news stories about these hearings 
in the press, your correspondent has 
not devoted much attention to the 
subject in this department. This 
was because a good bit of it had to 
do with purely family trouble in the 
radio business, together with some 
procedural technicalities of principal 
interest to lawyers. 

But now that the record is fairly 
complete, there is some benefit to 
be gained from this evidence even 
for the telephone business. First of 
all, even if the Sanders bill or a 
reasonable facsimile thereof fails to 
reach the floor of the House at 
this session, the committee hearings 
have more than justified themselves. 
There has been a healthy ventilation 
of some musty closets in the field 
of communications regulation. Is- 
sues have been clarified and a basis 
has been laid for an intelligent start 
next year on remedial legislation. 

One thing stood out above all 
others in the course of the long- 
drawn-out testimony. There is some- 
thing wrong with the FCC. It is 
not working out. There is recurrent 
dissatisfaction with it. This may 
be due to a defect in the organic 
statute—the Communications Act of 
1934. It may be due to the make-up 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Digest of testimony on Sanders bill, which would reor- 


ganize FCC, shows several clear-cut issues in connection 


with apparent dissatisfaction with commission on part of 


some Congressmen. 


of the commission. That is a debat- 
able point. But everybody seems to 
agree that there is something wrong 
somewhere. 

Even Chairman Fly, against whom 
the Sanders bill was unavowedly 
aimed, admitted that the Communi- 
cations Act needs at least a little 
face lifting. Chairman Fly (who 
appeared eight times during the 
course of the proceedings to oppose 
the Sanders bill), agreed to sit down 
with Representative Bulwinkle of 
North Carolina in an effort to draft 
legislation which would include a 
provision for “more permanent sta- 
tion licenses” for radio broadcasters. 

On the other hand, it was fairly 
obvious that the Sanders bill left 
much to be desired. Its author, Rep. 
Jared Sanders of Louisiana, conceded 
that he was not dedicated to fight 
for every provision of his bill. He 
thought it might serve as a vehicle 
for constructive criticism and as a 
groundwork for an acceptable legis- 
lative reform. In this respect Rep- 
resentative Sanders’ position stands 
vindicated. 

One phase of the Sanders bill 
the reorganization of the commission 
into two groups—seems to be quite 
superficial. In effect, it is merely a 
ripper bill designed to deflate Chair- 
man Fly if not to get rid of him 
altogether. Such blunderbus legis- 
lation is rarely satisfactory. Things 
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have come to a pretty pass if we 
have to pass a law in order to get 
an individual out of an official posi- 
tion. If that were the right way 
to do things, what is to prevent an- 
other Congress from passing another 
law to put the same man or some- 
body worse right back in? No, on 
the whole, ripper bills generally have 
their basis in politics, and usually 
can be justified only by politics. 
Again, where would such reorgani- 
zation of the FCC as proposed in 





































































































































































































































































































































































































































































































the Sanders bill leave the telephone 
industry, assuming that the present 
membership of the commission is re- 
tained? You may recall that the 
Sanders bill would put three mem- 
bers in a division having jurisdiction 
over telephone and telegraph regula- 
tion, and three other members in a 
second branch having jurisdiction 
over radio broadcasting. Chairman 
Fly would be a sort of added starter, 
dangling somewhere between the two 
divisions with nothing much to do 
except make speeches and draw pay. 

It is only reasonable to anticipate 
that if such a law were enacted, 
President Roosevelt would place in- 
dividual commissioners into the re- 
spective divisions for which they 
seem better suited by their personal 
background. This would mean that 
Commissioner Craven would cer- 
tainly go on the radio side along 
with Commissioner Payne. Radio 
has attracted the talents of these 
two men almost to the exclusion of 
their interest in telephone and tele- 
graph affairs. 

On the other hand, Commissioners 
Walker and Wakefield would be natu- 
ral choices for the telephone and tele- 
graph division, not only because of 
the interest they have displayed in 
the common carriers, but also by 
reason of their regulatory experience 
as state commissioners. Just how 
the other two members of the com- 
mission, Case and Durr, would be 
divided is problematic. 

Even if Commissioner Case were 
assigned to the common carrier divi- 
sion against his probable inclination 
to join his colleague, Commissioner 
Craven, on the radio side, it is quite 
likely that Commissioner Case would 
find his tendency toward conserva- 
tism to be often an expression of a 
minority opinion. 

If, on the other hand, the tele- 
phone industry came under the con- 
trol of a triumvirate composed of 
Commissioners Walker, Wakefield, 
and Durr, the industry would find 
itself in line for some pretty strict 
discipline. This might be good for 
the soul of the telephone industry. 
But the average telephone man would 
probably prefer to take his chances 
under the entire commission, includ- 
ing Chairman Fly. 


So much for mere reorganization 
of membership, which does not go 
to the real problem at all. It was 
fairly obvious that a majority of 
the House Interstate and Foreign 
Commerce Committee is in favor of 
some sort of a revision of the 15- 
year-old statute, especially as it re- 
lates to broadcasting. There is no 
need to go into details of radio regu- 


12 


lation, which were threshed out at 
the hearings. But there were two 
other general points developed which 
go to the heart of the perennial dis- 
satisfaction with the FCC: (1) 
Has the FCC usurped policy-making 
functions which Congress never in- 
tended to give it? (2)Does the exist- 
ing statute as now interpreted by 
the FCC assure the regulated indus- 
tries fair hearing, due process, and 
adequate provision for appeal and 
review? 

The first of these questions is a 
serious one indeed. It is a question 
which has become a basic problem 
of all federal administrative proced- 
ure through the medium of minis- 
terial or regulatory agencies such as 
the FCC. 

Proponents of the theory that an 
administrative agency ought to be 
given a liberal amount of discretion 
in making up its own policy as it 
goes along argue something like 
this: Regulation of communications 
is a complex manner. It is too com- 
plex for Congress to handle itself. 
Therefore Congress set up the FCC 
to do the job. Since the FCC is 
presumably skilled and experienced 
in handling this job, who would be 
better qualified to determine ques- 
tions of policy when they arise? 

Furthermore, keeping the FCC 
under a tight chain would only mean 
lack of responsibility. It would force 
the FCC to run to Congress every 
time a somewhat new and different 
question arose. Because of the 
cumbersome legislative process, this 
could give disgruntled and dissatis- 
fied parties a chance to lobby against 
the commission in Congress and have 
their case tried over again before 
committees. This, in turn, would 
undermine confidence in regulation 
—defeat its purpose. 


The other side of the argument 
runs like this: The FCC is merely 
an arm of Congress—a body created 
to do a special job which Congress 
is too busy to do for itself. But the 
power to make broad general deci- 
sions stays with Congress and should 
remain there. Allowing the FCC 
policy - making discretion amounts 
to a delegation of the legislative 
power. This is a perversion of de- 
mocracy itself. 

Furthermore, there should be no 
quarrel with the requirement that 
the FCC come to Congress for new 
powers whenever a question of policy 
arises. It is none of the FCC’s busi- 
ness whether the legislative process 
takes too long or is complicated by 
lobbying. Congress is the unques- 
tionable master of its own process 
and if the people are dissatisfied 


enough they can change Congress, 
They cannot change the FCC by 
direct vote. 


What is a question of policy? 
That is often a difficult question to 
decide categorically. But here igs g 
pretty clear example: There js 
nothing in the Communications Act 
which gives the FCC any power to 
deny broadcasting licenses to a news. 
paper publisher. The court of ap- 
peals for the District of Columbia, 
which ranks second only to the Sy- 
preme Court of the United States, 
has even said that the FCC has no 
right to deny a newspaper publisher 
a radio license for that reason. 

And yet the FCC on its own in- 
itiative undertook an extensive in- 
vestigation of the matter in order 
to determine whether common own- 
ership of newspaper and radio facili- 
ties did not constitute a monopoly 
contrary to public interest. The FCC 
has not yet acted on that point but 
it is certainly moving in that diree- 
tion. There is a definite situation. 
Should the FCC, under such egir- 
cumstances, go to Congress and ask 
Congress to decide whether or not 
it is contrary to public interest 
to allow newspaper publishers to 
control radio broadcasting stations? 


Or should the FCC stretch and 
interpret certain vague clauses of 
the Communications Act and talk 
about “the spirit of the act,” etc., 
in an attempt to justify taking ac- 
tion on its own responsibility? If 
the latter view prevails it is pretty 
hard to see how we could ever keep 
some of these commissions from 
wandering all over the field without 
any clear-cut authority except some 
statutory fig leaf in the form of a 
“general welfare” clause or the like. 


If your correspondent judges the 
tempo of the House committee 
rightly, it is in favor of drafting the 
law that will spell out pretty plainly 
what the FCC should do and not do. 
How far it should go and no further. 
The present Communications Act is 
far too ambiguous in many places to 
prevent ambitious government law- 
yers from rationalizing and drawing 
tenuous implications to justify al- 
most anything that the commission 
takes into its head to do. 


This, incidentally, was the position 
taken by Commissioner Craven, who 
certainly ought to know what he is 
talking about, judging from his ex- 
perience first as chief engineer and 
then as a member of the commission 
since 1937. Craven said he looked 
to Congress to establish the over-all 
policy on such controversial matters 


(Please turn to page 14) 
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HE ANONYMOUS letter is not 

ordinarily worthy of note, but the 

following received from an _ un- 
known reader is so unusual and ad- 
vances such original thought that it is 
considered worthy of passing on to the 
industry: 


“Dear Mr. Blain: 

“This is an anonymous contribution. 
A few weeks ago there was a word 
about the advantages of code calling on 
the Plant Man’s Notebook page of 
TELEPHONY. The principle involved in 
code calling — finding your man— is 
good, but, in my humble but belligerent 
opinion, wrong as to method. 

“Many government men prowl our 
plants these days. General Knudson 
may be wanted urgently but he has no 
code on the code call. But if you can 
pronounce his name you can get him on 
a speaker system. That’s the stuff— 
not code call! 

“Assume a dial 
system. 

“Receiver off, dial tone, dial one digit, 
say, ‘8.’ 


PBX with speaker 


“Hear peep, peep, tone, say Ray 
Blain call 236, Ray Blain call 236. 

“Hang up. 

“Suppose the speaker system is busy. 

“Our plant contemplates the use of a 
delay sequence circuit such as is used 
in straightforward trunking. Four or 
five calls could be stored—ample even 
in a very busy place because the hold- 
ing time is so short. Hang on, and 
when the circuit is idle you will hear 
‘peep peep.’ Then announce. 

“Now contrast your own receipt of 
the announcement. Do you prefer to 
count out the code call and wonder who 
wants you or will you find it easier and 
make a faster response if a speaker 
Says ‘Ray Blain call 236’? 

“If your name can be spoken you can 
be reached by a speaker but only those 
with codes will be reached by a code 
call. I think the speaker is the mod- 
ern way. Don’t you? 

“Sincerely, 
“OLD MAN ANONYMOUS.” 





I do agree with you, Mr. Anonymous, 
and I think you have something. On 
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the other hand, I also think it is about 
time that telephone companies in gen- 


eral realize the advantages of loud 
speaker communication as an adjunct 
to regular communication under cer- 
tain conditions. These speaker systems 
may be rented or sold outright to sub- 
scribers. In my honest but humble 
opinion, telephone companies, as a rule, 
have been backward and slow in the 
merchandising of this most important 
phase of communication. 

We hope that the episode of Pear! 
Harbor will never be repeated and we 
do not think it ever will; however, in 
similar or minor disorders, the speaker 
system as an auxiliary to telephone 
service provides an ideal means of 
warning great numbers of people in a 
short period of time. It is the ideal 
air raid warning system. We can 
reach comparatively large numbers of 
people on party lines in a short period 
of time, but individual exchange lines 
represent another problem. The radio 
is a good means of transmitting warn- 
ings, but so many sets may not be 
turned on when most urgently re- 
quired. 

We predict that soon telephone com- 
panies will look with favor on speaker 
systems and may even welcome this in- 
creased revenue during possible lean 
years of the future. 


a % * 


Enjoyed a visit with J. H. Kellogg 
and H. D. Hurlbut, of the Kellogg 
Switchboard & Supply Company, Chi- 
cago. Norman Shenk of Southern 
Pines, N. C., was also a welcome vis- 
itor last week. R. Brooke Daly, of 
McCabe-Powers Auto Body Co., St. 
Louis, also dropped in to see us. 


* ~ « 


We have a letter from Carl O. Mor- 
gan, president and manager of the 


Argos Telephone Co., Argos, Ind., in 
which he describes a most unusual con- 
dition which may eventually lead to 
serious cable trouble. A diesel engine 
generating plant was recently installed 
in his community and the foundation is 
located within a foot of a 50-pair cable. 
Pilings were not driven to support the 
concrete foundation of the generating 
plant and now, when the engines are 
running, the vibration is so great that 
it is felt at a distance of three blocks 
and store windows a block away vibrate 
noticeably. 

Mr. Morgan wonders whether the 
buried cable will crystallize and be- 
come porous near the generating plant, 
also whether cable buried a block away 
will be affected in time. A change of 
routing is hardly possible as distribu- 
tion is required from this cable in its 
present location to serve the business 
district. Aerial construction would in 
all probability be even worse as indi- 
cated by power lines and service wires 
suspended 25 feet above the earth 
which vibrate excessively. 

We have never heard of a case of 
this nature and if any of our readers 
have had a similar experience we will 
be pleased to hear from them. Person- 
ally, we doubt if the vibration will ever 
cause any harmful affect on the buried 
cable. The vibrations undoubtedly at- 
tenuate rapidly as they penetrate the 
earth and they probably are so weak 
when they reach the cable that it will 
not be moved. Buried cable in our 
opinion will be affected less than would 
cable in conduit as the earth should 
form a shock absorber. While it is 
true that both earth and cable may 
move slightly, we doubt if vibration 
would be concentrated enough at any 
particular point to cause trouble. 

However, this is purely speculation 
and if any of you have had any actual 
experience, please let us have the facts 
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in the case so that we may pass them 
along to Mr. Morgan. 
7K * * 

My good friend, Charles F. Robinson, 
Signal Corps telephone engineer, 
Fourth Corps Area, Atlanta,-Ga., sends 
us the accompanying illustration indi- 





cating how they backfill conduit trench 
down in Dixie. We understand that 
this sheet of boiler plate with handle 
and pulling rope attached proves very 
effective for this operation. 


Vv 


PD-1A Priority Certificates 
Given New Service 

A new service for applicants for 
priority assistance who use individual 
PD-1A certificates was announced July 
7 by J. S. Knowlson, Director of Indus- 
try Operations. 

If applicants will enclose with their 
application blanks a self-addressed post 
card, the case number assigned to their 
application will be stamped on the card, 
and it will be returned to them to facili- 
tate handling of subsequent inquiries 
with respect to the application. All 
inquiries concerning applications should 
be submitted in writing. 

In order to avoid unnecessary cor- 
respondence, applicants are requested 
not to make inquiries concerning their 
cases for two weeks after they have 
been received by WPB. This is the 
maximum time normally required to 
process an application, and usually the 
application will either be granted or 
denied in a shorter time. If there is a 
delay beyond two weeks, or if for any 
reason supplementary information is 
submitted, use of the case number in 
correspondence will expedite handling 
and assure a prompt reply. 


VV 
London Cables Hit 


The British Post Office has now made 
known that during the air raids be- 
tween September, 1940, and September, 
1941, serious damage was 
London telephone cables. 
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done to 





In the Nation's 
Capital 


(Concluded from page 12) 





as network affiliate business dealings, 
newspaper ownership of stations, and 
kindred policy problems. He charged 
the majority with going too far on 
these matters and held that the chain 
monopoly rules, as issued, would 
“revolutionize” the industry and re- 
sult in deterioration of broadcast 
service when peak performance is 
needed most. 

Commissioner Craven incidentally 
favored the separation of the com- 
mission into two divisions. But it 
appeared to this writer that he was 
thinking largely of the welfare of the 
radio broadcasting industry. Fur- 
thermore, Commissioner Craven fa- 
vored the judicial review provisions 
in the Sanders bill, which brings up 
the second principal issue developed 
by the hearings. He felt that in 
some instances full and fair hearing 
has not been given to all parties in 
FCC proceedings. Furthermore, the 
scope of judicial review has been too 
limited and the regulated industries 
should be entitled to removal of 
doubt and uncertainties by empow- 
ering the FCC to hand down “de- 
claratory judgments.” 

At present the FCC will not tell 
a radio broadcaster or a telephone 
company in advance whether a given 
course of action would be approved 
or would be held as a violation of 
the law. The company has to go 
ahead and do it, and then take its 
chances on being found guilty or 
innocent. Of course, if the FCC 
were tied down by more restrictions 
on policy - making excursions, the 
need for more complete appellate re- 
lief might not be so pressing. The 
trouble in the past has come chiefly 
from the FCC sticking its nose into 
all manner of things without any 
clear-cut authority, on the part of 
the courts to call a halt on its ques- 
tionable snooping. 

Well, so much for the gist of the 
testimony before the House Inter- 
state and Foreign Commerce Com- 
mittee. There is no need at this 
writing to review the position taken 
by each witness. Chairman Fly is 
generally against the bill. FCC 
Chief Engineer Jett thought that it 
would be unwise to rock the boat by 
such reform legislation at this criti- 
cal time. The members of the com- 





mittee seemed pretty much in fayor 
of reporting out some kind of a-bilj 
—not necessarily the Sanders bill, 

What are the chances of such leg- 
islation? Frankly not at all good at 
this session. Chairman Lea of the 
House committee said he would ap 
point a subcommittee of five to re 
write the Sanders bill after the 
record appears in print. But that 
probably means next September, ag- 
suming that Congress takes a sum- 
mer recess. Chairman Lea, Repre- 
sentatives Sanders and Bulwinkle are 
likely to be the Democratic members 
of such a subcommittee. Representa- 
tive Youngdahl will probably be one 
of the Republican members, with the 
other Republican member’s identity 
left up in the air. 

Obviously, such a subcommittee igs 
not going to be able to work very 
steadily during the fall election cam- 
paign. Even if it does draft a bill 
which the committee can report, your 
correspondent does not look for any 
opportunity for House action before 
the session dies with the calendar 
year. As for the possibility of pass- 
ing both the House and the Senate, 
it is virtually out of the question. 
After all, we must remember that 
the administration is not in favor 
of this bill, has been systematically 
filibustering it in hopes of killing 
it. As far as this session is con- 
cerned, such tactics have apparently 
succeeded. 

But there is reason to hope that 
with the thought-provoking record 
established by the House committee 
and with the sentiment that has been 
generated among the House member- 
ship, a more promising effort for 
“doing something about the FCC” 
can be launched early in the new 
year with better hope of success. 


Vv 


Knox Uses Telephone Hookup 
For Offensive on Red Tape 

The campaign of the Navy Depart- 
ment against unnecessary activities 
commonly known as “red tape” was 
carried to the naval districts June 23 
in the first interdistrict telephone hook- 
up in the history of the department. 

Secretary Frank Knox, Assistant 
Secretary Ralph Bard, Vice Admiral 
Russell Willson, chief of staff of the 
United States Fleet, and Rear Admiral 
C. W. Fisher, director of shore estab- 
lishments, participated in the hookup 
that reached 13 of the 16 districts. 
Only those outside the continental 
limits of the United States were not 
in communication at the time and the 
information regarding elimination of 
useless tasks will be relayed to them 
by other means. 
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collection is 


T. COL. S. K. BAKER, now on 
duty in the plant division, Office 
of the Chief Signal Officer in 

Washington, D. C., and formerly di- 
vision construction superintendent 
of the Long Lines Department of the 
American Telephone & Telegraph 
Co. at Cleveland, Ohio, is a confirmed 
collector of cable samples. 

Colonel Baker states that he started 
about two years ago to assemble a 
few samples of cable commonly used 
in the Long Lines plant. However, 
he is evidently a born collector for 
when he had completed this he de- 
cided to add a few more. Thereupon, 
he obtained a sample of the Western 
Union transatlantic cable and another 
of the Long Line’s Key West-Ha- 
vana voice highways. Then he ob- 
tained several cuttings from coaxial 
cables. 
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ERHONE 
CABLE 


COLLECTION 


ABOVE: The cable collection of COL. S. K. BAKER (left), formerly Long Lines 
employe in Cleveland, Ohio, for the American Telephone & Telegraph Co. and 
now with the U. S. Signal Corps, attracted considerable attention some time ago 
when it was on display in Cleveland in a window of the Ohio Bell Telephone Co.'s 
headquarters building. RIGHT: One of the latest additions to Colonel Baker's 
this sample of oversize, double-armored submarine 


almost six inches in diameter. (Photographs urtesy of LONG 


CABLE COLLECTOR 


Later, Colonel Baker visited the 
Western Electric Hawthorne plant 
in Chicago. The fruits of this trip 
proved to be the addition of samples 
of the 1200- and 2100-pair exchange 
cables to the collection. One of the 
latest additions is a piece of that 
company’s largest cable—an oversize, 
double-armored submarine cable 
which is almost six inches in diam- 
eter. This came from Western Elec- 
tric’s Point Breeze, Md., plant. 

Not long ago the Telephone Pio- 
neers of America held a hobby show 
at Cleveland and asked Colonel Baker 
to exhibit his cable collection. Dur- 
ing that show, Randolph Eide, presi- 
dent of the Ohio Bell company, ad- 
mired the Long Liner’s collection and 
asked to use it for a window display. 
The collection remained in a window 
of the Ohio Bell company’s main 


cable which is 











NES 


building in Cleveland for two weeks 
and attracted considerable attention. 

“My collection as it now stands 
represents about 200 hours of home 
work,” states Colonel Baker. “In 
the cutting of cables Number 4-0 
jeweler’s saws are used, the teeth of 
which are so fine they are barely 
visible to the naked eye. A dozen of 
these blades placed side by side are 
just a little larger than the lead in 
a pencil. Actually, the teeth of this 
saw are so fine that they file rather 
than saw through the cable which is 
necessary to pulling out 
short lengths of the conductors.” 

Colonei Baker states also that he 
has procured the smallest “long 
nose” and “diagonal cutting” jewel- 
er’s pliers obtainable for use in his 
hobby work. 


prevent 
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PHILADELPHIA PIONEER 


ENTERED BUSINESS IN 1877 


HE AMAZING growth of the hum- 

ble telephone to its present leading 
place in industry—and war—is por- 
trayed in the life of a retired telephone 
pioneer, WILLIAM L. SANDS, who is 
now 86 years old but who recalls with 
pride his share in the struggles to place 
the telephone in the recognized posi- 
tion it holds today. His retirement 
from active service with the Keystone 
Telephone Co., Philadelphia, Pa., has 
permitted him to live more leisurely 
after a useful and interesting business 
career in telephony. 

Mr. Sands was born May 18, 1856, in 
a modest cottage at Nashua, Mass. His 
father was a sculptor in granite and 
marble and one of the memories that 
young William cherished was the fact 
that the great Confederate 
monument at Richmond, Va., was one 
of the creations of art in which his 
father had an important part as de- 
signer, sculptor and assembler. 

William’s earliest experience was 
working with his father in marble 
yards at Philadelphia and Gloucester, 
N. J. There, the lad made a place for 
himself until the invention of the ages 
—the telephone—fiashed across the 
horizon of great discoveries. William 
was but 20 years of age when the 
Centennial Exposition was opened in 
Philadelphia. There, for the first time, 
young Sands saw an instrument that 
could send the spoken word between 
distant points over a wire. He did not 
know then that destiny was marking 
him as one man who could say 66 years 
later: 


Soldiers’ 


“IT have followed the telephone from 
a beginning of two inadequately con- 
structed and somewhat inarticulate 
speaking telephone stations to a system 
of telephones numbering nearly 24 
million that join all the states of the 
Union.” 

William’s first impression of the 
telephone was not different from that 
which caused the Emperor of Brazil to 
gasp in astonishment and that which 
caused the average visitor to the expo- 
sition to look upon it as a toy. He 
curiously examined the amazing instru- 
ment, noticed what it did and forgot 
about it. Later his memory was re- 
awakened in an office of a friend who 
told him of a talking telephone that 
was installed in an office of the Penn- 
sylvania Railroad Co. 
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According to William’s memory the 
promoters of the telephone were Boston 
people who were trying to sell stock 
and place the new instruments in 
offices. 

The telephone line young William 
and his friend used was the first in 
Philadelphia—the terminal of the line 
being in the office of the Holmes Elec- 
tric Co. At this latter place, he met 
the manager, a gentleman who played 


“I want a job” proposal met with a 
first refusal and later acceptance. Of 
course, money was scarce with Mr. Cor. 
nish and his infant organization. But 
few telephones were in service and rey. 
enue was practically nil, but young 
Sands accepted the meager $2.50 per 
week gratefully and gave to this build- 
ing business the best service he could 
render. 

The public reaction to these tele 
phones, Mr. Sands recalls today, was 
an interest, tempered with questioning, 
Those who tried them were suspicious 
though convinced that they actually 
worked. But capital was capricious and 
withheld its approval. Billy reminds 
us that he was requested to even take 
a portion of his salary (it was $2.50 
weekly) and use it to buy stock in this 
new venture. 





William L. Sands, believed to be the oldest Independent telephone pioneer, although retired, still is 
interested in the new developments of telephony. 


an important part in his life. He was 
Thomas E. Cornish a true pioneer of 
the telephone business. 


William Sand’s introduction to the 
original telephone developed in _ his 
mind the answer to his problem of un- 
employment. Why not, he mused on 
that late November day in 1877, why 
not see about a job installing these 
telephones; they talk all right, more 
people will want them since they are 
new, someone will have to learn the 
business—so why not apply for the job. 

To those who know him, “Billy” 
Sands, as he is affectionately called to- 
day, acts quickly after thinking through 
a problem. Mr. Cornish, with his new 
company to float, new cash to raise, 
new customers to procure, new installa- 
tions to make, had more than one man 
could do even with a crew of several 
men to help. Sands with his frank, 





Billy Sands does not mourn over 
his regrets at losing an opportunity to 
become wealthy by making these in- 
vestments. He had to eat and live on 
his small income and was in no position 
to make such expenditures so he passed 
up offers to buy into the original com- 
pany. 

The telephones were, of course, crude 
looking affairs—boxlike, with wooden 
receivers, one for hearing and one for 
speaking. Only one conversation could 
be had at one time no matter how 
many telephones there might be. Serv- 
ice rates were later $150.00 to $175.00 
per year, according to Mr. Sands. 

He saw the telephone company grow 
and prosper. He helped to install tele- 
phones by the hundreds and assisted 
when central offices were built, dis- 
mantled, improved upon, and rebuilt. 
He climbed huge poles, mountain high, 
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their heads along the main 
ring myriads of wires. He 
hundreds of loop lines drop- 
o business houses that clam- 
ored for “his new business assistant, 
the telepnone. All this and more to 
come was the experience of this beloved 
telephone pioneer, now known through- 
out Philadelphia as one of the first 
telephone men in the United States. 


Then came the militant and aggres- 
sive Keystone Telephone Co. to Phila- 
delphia and soon the name of William 
Sands was added to its payroll. His 
experience was helpful to his associates 
who, although they were seasoned tele- 
phone men and business organizers, 
found much to be learned from this 
energetic young man of 45 who had al- 
ready spent a young lifetime with talk- 
ing instruments. 


that rea! 
streets | 
helped ri 
ping off 


With the same loyalty that marked 
his former employment, Mr. Sands ap- 
plied himself to forwarding the interest 
of his new employer. Its coming to 
Philadelphia aroused in him the spirit 
of associating himself in battle as it 
were in the fight for existence that 
threatened this new organization. It 
has been a thrill to Billy Sands to 
witness the drama of a modern tele- 
phone company fighting from a meager 
beginning to a place for itself in a 
great metropolitan area. 


Mr. Sands has always been a true 
pioneer. He has played the game and 
was always present at the Keystone 
company’s functions. Whether it be at 
the Camden exchange fire or the auto- 
matic cutover in Philadelphia—if it 
were at a picnic of employes or a spir- 
ited meeting of the employes associa- 
tion or a luncheon of the 25-year club, 
Billy Sands was to be found—modest 
and unassuming, yet aggressive, sound 
—a loyal pioneer. 


Special and long deserved recogni- 
tion came to him at the time of his 
retirement—a _ never - to - be - forgotten 
banquet. The officers and directors of 
the Keystone Telephone Co., together 
with the employe group, presented him 
a gold watch and an engraved testi- 
monial. This was one of the outstand- 
ing experiences in his life and the gifts 
are among his cherished possessions. 


Life has been kind to Billy Sands. 
Over the span of his 86 years he has 
viewed the coming of the greatest gift 
to man—the telephone. He has given a 
lifetime of service to a business that 
has exalted men to the highest feats 


of engineering, 
service. 


research and public 
He is a true pioneer of the 
great Independent telephone movement 
that has grown from ocean to ocean, 
from the lakes to the gulf—a vast net- 
work of wires, cables and instruments. 
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WPB Explanation 
Of Order L-50 


(Concluded from page 10) 





order, whenever such use will reduce 
the use of scarce and critical materials, 
i.e., new cable. 


36. (Q) Are 
mitted? 


(A) No. Any extension of a resi- 
dence telephone, either in the form of 
an extension set or extension bell, is 
prohibited. 


37. (Q) Is jack and plug equipment 
permitted where only one telephone set 
equipped with a plug is provided and 
the bell is permanently connected to 
the line? 

(A) No. Any extension of a resi- 
dence telephone, either in the form of 
an extension set or extension jack, is 
prohibited. 


38. (Q) A customer having residence 
individual-line service and one exten- 
sion requests that the extension tele- 
phone be changed to a portable set and 
that jacks be installed at several loca- 
tions. May this be done? 

(A) No. 

39. (Q) May an incoming customer 
other than one of those a in 
Paragraph (b)(2)(i) be allowed to 
keep an extension used by the cus- 
tomer moving away if it has not been 
removed when he places his order? 

(A) Yes. The order prohibits the 
further installations of residence ex- 
tensions. 


extension bells per- 


40. (Q) Many storekeepers live in 
apartments above their stores. Since 
the wording of the order has been 
changed from “extensions in_ resi- 
dences” to “residence extensions” may 
an extension from the business service 
downstairs be installed in the custom- 
er’s residence upstairs? 

(A) Yes. The order prohibits only 
“residence extensions” and not “busi- 
ness extensions in residence.” 


41. (Q) Some business customers re- 
quest off-premise extensions from their 
business lines to be installed in addi- 
tion. May such business off-premise ex- 
tensions be installed in residences? 


(A) Yes. The prohibition applies to 
“residence extensions” and not to “busi- 
ness extensions.” It should be borne in 
mind, however, that the limitation of 
Paragraph (b)(2) prohibits any ex- 
tension involving addition to central 
office equipment or exchange line plant 
except as to persons described in Para- 
graph (b) (2) (i). 


42. (Q) Does Paragraph (b) (4) (ii) 
require that reservation be made in 
the central office, including reservation 
of call-carrying capacity, as well as in 
the exchange line plant? 

(A) Yes. 

43 (Q) An exchange cable and/or 
central office equipment has spare ca- 
pacity only sufficient “to meet the 
known or fairly anticipated demands 
for service reasonably required by per- 
sons” set forth in Paragraph (b) (2)(i). 


May this capacity be utilized for the 
service of persons other than those de- 
scribed in Paragraph (b).(2)(i) if it 
be determined that when the require- 
ments of the persons set forth in Para- 
graph (b)(2) (i) actually materialize 
they can be cared for by regrading ex- 
isting customers? 

(A) Yes. Paragraph (b) (4) (ii) re- 
quires the reservation of idle facilities 
in existing exchange plant to meet the 
service aes of persons de- 
scribed in Paragraph (b)(2)(i). Res- 
ervation may be accomplished by agree- 
ment between the operator and interim 
subscribers, provided it is assured that 
the service required is readily made 
available to the persons described in 
Paragraph (b)(2)(i) when demanded. 

44, (Q) A subscriber requests instal- 
lation of a new dial PBX. There is a 
stock of suitable manual PBX boards 
on hand. Is the telephone company au- 
thorized to provide the new dial PBX? 

(A) No. Paragraph (b)(7) of the 
order requires the re-use of the manual 
PBX board in order to conserve the 
use of scarce and critical materials 
which would be used if the new dial 
PBX were installed. 


45. (Q) In Item 4 of Schedule A, 
does “distributors of drugs” and “food 

.” distribution include retail outlets 
for such products? 


(A) Yes. 

46. (Q) Does Item 7 of Schedule A 
refer to “residence extension tele- 
phones” or to “plant extensions”? 


(A) It refers to “residence exten- 
sion telephones.” 


Vv 


Mysterious Telephone Calls 
Investigated in Ohio 

The Ohio Selective Service headquar- 
ters has started an investigation of 
subversive activities which are believed 
to be attempts of enemy agents to dis- 
rupt war operations in the state. 


Telephone calls of a mysterious char- 
acter purporting to be from draft 
boards have caused factory workers to 
leave their benches only to learn on 
reporting, that the draft boards had 
not called them, it was stated by Ed- 
ward E. Neese, chief of inspectors. 

Mr. Neese says that war production 
work might be disturbed on a large 
scale by such practices, as the draft 
boards do not summon registrants for 
questioning or induction by telephone. 
He added that all such work is done 
by mail, and he advised registrants to 
ignore telephone calls purporting to 
come from selective service boards. 


VV 
USO Chairman 


Besides being a member of the Texas 
salvage committee, OSCAR BURTON, vice 
president and general manager of the 
Gulf States Telephone Co., whose gen- 
eral offices are located in Tyler, Texas, 
is the regional chairman for the USO 
drive and at the same time has accepted 
a place on the county rationing board. 
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observation in two Illinois tele- 
phone exchanges recently are 
queries three and four in this series of 
questions submitted by Illinois opera- 


aon with the writer’s 


tors. 


“What should be done with subscrib- 
ers answering the telephone belatedly 
and asking the operator, ‘Do you know 
who was calling me?’” In one of the 
exchanges referred to, a new common- 
battery switchboard was installed re- 
cently. While observing the work of 
the operator, in answering a local call 
the subscriber asked, “Central, do you 
know who was calling me?” The oper- 
ator replied, “No, I don’t. There is no 
one on your line now.” The operator 
then informed the writer, “I really 
didn’t know who was calling her, but I 
wouldn’t have told her if I did. Since 
we have our new switchboard, we are 
trying to educate our subscribers to an- 
swer their telephones promptly. 


“When we had our old magneto 
board, some of our subscribers just de- 
pended upon us to remember who was 
calling them (which we usually did). 
Now that we have our new board we 
decided this would be a good time to 
discontinue furnishing the calling num- 
ber so we decided in every case where 
the subscriber requested the informa- 
tion, we would say, ‘I am sorry, there 
is no one on your line now,’ or some- 
thing to that effect.” If the manage- 
ment of the telephone company deems 
it advisable to take this action it will 
no doubt have a tendency to encourage 
subscribers to answer their telephone 
promptly as failure to do so may result 
in the loss of an important call. 


Of course, our operating practice 
states that we are permitted to furnish 
the calling number, if we know it. In 
the. second exchange visited, a call was 
received for a party who did not have 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 


The 
Operators 
Corner 
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a telephone. Upon request of the call- 
ing party, the courteous young lady at 
the switchboard agreed to accept and 
deliver the message if, and when, the 
called party would come to the central 
office. The operator made a memoran- 
dum of the message and filed it at her 
switchboard. 

It was explained that in a small com- 
munity where regular messenger serv- 
ice is not available, the management of 
the telephone company in some in- 
stances authorizes an operator to act 
as messenger if this is agreeable with 
the operator. In some exchanges, a 
plant employe serves as messenger. 
The fee for messenger service in this 
case is paid to the person serving as 
messenger and is charged to the calling 
party or made collect, if requested, and 
collected from the called party. How- 
ever, messages should not be accepted 
and delivered by the telephone com- 
pany’s employes. Assuming this re- 
sponsibility might, under some condi- 
tions, prove costly to the company in 
the event of failure to deliver the mes- 
sage as agreed. 

In answer to question number four, 
“If a party places a call which calls for 
messenger service and the calling party 
wishes the messenger boy to take the 
message to the party called, is it per- 
missible for the messenger boy to take 
the message?” Yes, it is permissible 
if the telegraph company has author- 
ized the messenger boy to take this ac- 
tion. 
dled in this manner, the calling party 
will talk to the messenger boy and per- 
sonally convey the message he wishes 
delivered. The call will be considered 
completed at the finish of conversation 
and will be subject to a messenger and 
a message charge. The operator should 
not take the message from the calling 
party and relay it to the messenger 
boy. 


When a messenger call is han-~ 





Questions from Illinois Operators 


1. In a small community where the 
operators know their customers and 
where they work, is it advisable on 
a person-to-person call to ring the 
place where they work? If the call 
had been a station-to-station call 
the report would have been NF for 
residence. 


2. When are there charges on a collect 
call? 


3. What should be done with subscrib- 
ers answering the telephone belat- 
edly and asking the operator, “Do 
you know who was calling me?” 


4. If a party places a call which calls 
for messenger service and the call- 
ing party wishes the messenger boy 
to take the message to the party 
called, is it permissible for the mes- 
senger boy to take the message? 

5. Why is Held” 
tant? 


“Customer impor- 


The answers to these traffic questions 
are presented on page 32. 


Vv 


Town History Included 
In lowa Directory 


An interesting feature of the new 
directory issued by the Farmers’ Tele- 
phone Co., Riceville, Iowa, is the inclu- 
sion of a complete history of the town 
which, this year, celebrates its 50th 
anniversary of incorporation. 

The inclusion of this feature in 
the telephone directory produced much 
good will between the company and its 
subscribers, according to C. C. Pearce, 
manager of the company. Incorporated 
in 1906, the Farmers’ company has of- 
fices in both Riceville and New Haven. 
Robert Lee of Osage is president of 
the company. 
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sno Quitting time!” 


Undertaking the most gigantic war effort in the history of the world, 
all America is being urged to pitch in with all we have twenty-four hours 
a day, seven days a week! 


Telephone companies everywhere, of every size, will subscribe to this 
purpose with grim determination. Those using Strowger Automatic equip- 
ment are doubly fortunate, since for them 100% availability, twenty-four 


hours a day, will be nothing new. Strowger Automatic equipment has 
always provided that kind of service—has always been engineered so that 
the full capacity of the exchange is ready for instant action without 
warning, night and day. 


Then, too, since Strowger Automatic operation requires a minimum 
of operating personnel, it stabilizes operating costs at a low level—while 
permitting operating companies to maintain their service at the high 
standards required by the speedy, efficient American way of getting things 
done. In this way, Strowger Automatic service is contributing its share 
to the swelling tide of exertion and production which will eventually sweep 
the Axis into final defeat and oblivion. 


AUTOMATIC + ELECTRIC 


ORIGINATORS AND DEVELOPER 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 




































































































































































































































































































































































CLR SERVICE AND TOLL 


CENTER RECORDING 


By MRS. BYRD WEAVER 
Chief Operator 


Pike County Telephone Co., Pittsfield, Ill. 


ness world is seeing important 

changes. In all walks of life, in 
every business, and in every home, we 
are being affected directly or indirectly 
by the war. In the telephone indus- 
try we are being affected directly. The 
uptrend in business behooves us to em- 
ploy ways and means of doing our work 
with the most efficiency and with the 
least possible time and expense. Wait- 
ing intervals are becoming greater as 
the work increases. We are all bur- 
dened with overloads. 


D «= TO the war the whole busi- 


Knowing these things and that our 
traffic load was getting heavier and 
harder to handle, we began to look for 
ways and means of conserving time 
and still maintain the best service pos- 
sible. 

On the traffic supervisor’s previous 
visits to our company she had sug- 
gested we use the CLR service for our 
tributaries, but we felt that we could 
not make it work. We agreed that it 
might be satisfactory for some offices 
but it would not work in ours. New 
and different methods seem hard and 
we were not sold on the idea. When our 
traffic supervisor came last November, 
she still insisted that CLR service for 
the tributary customers would be the 
answer to many of our traffic problems. 

This practice, as you know, is not 
new but some of us have been slow in 
giving it consideration. After consult- 
ing with the manager, we decided to 
give it a trial. We felt, however, it 
was very important to have a thorough 
understanding of the method before it 
was adopted. 

In our company we have nine ring- 
down tributaries and five community 
dial offices. A meeting was called of 
all the tributary operators and the traf- 
fic supervisor explained the CLR meth- 
od of handling toll calls. The operators 
were skeptical; they knew it would not 
work. Each operator thought of her 
own “pet peeves” at home who must be 
handled by her because only she un- 
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derstood their little personal idiosyn- 
crasies. 

The fact of the matter was the cus- 
tomers were spoiled. They were not re- 
quired to call by number. Many of 
them did not even know their own num- 
bers. It was thought that they would 
not stay on the line, that they would 
place calls and not say to what num- 
ber the call should be charged. 

These things and many more loomed 
when we first considered the CLR serv- 
ice for our tributary customers. How- 
ever, instructions were given the oper- 


ators and it was decided to give the 
method a trial at once. 


As you know, under this meth id, the 
customer is given long distance and the 
toll center operator deals with him di. 
rectly. She records the details of his 
call and completes it, if possible, on the 
first use of the toll circuit. The triby. 
tary operator makes no record of the 
call and the original tickets are 
to them for billing. 


Sent 


After giving this method a trial we 
would not lead you to believe that there 
were no criticisms of it. There are al- 
ways a few people who become dis- 
gruntled over having to do anything a 
new or different way, and immediately 
tell themselves they do not like it. 


One customer said he did not want 
to give his calls to the toll center oper- 
ator. He had given them to his oper- 
ator for 20 years and she was good 
enough for him. It was explained to 
him that it was not only being done to 
improve his toll service but to give his 
operator more time for her other 
duties. 


The CLR service has many advan- 
tages for the customers. They are per- 
mitted to hear their calls advanced 
which makes their waiting time seem 
shorter. They can hear all of the re 





force on sales. 





to tell the boys how he did it. 
His explanation was simple. 


the reasons and still fail to sell?” 


’ 


“In that case,’ 


appeared in the April 11 issue.] 





WISE SALES TIPS 


Refusal to Buy 
By W. L. HUDSON 


T THE RISK of boring you, I shall repeat a story you have 
probably heard, which answers by way of illustration, the 
problem of what to do when the prospect refuses to buy. 
An American had been selling for about a year for a 
London concern employing a number of salesmen working 
in all parts of England. Each month he had topped the 

The salesmen gathered in London at the 

end of the year to attend their annual convention. They 
were all anxious to see the champion. 

When he appeared on the platform there was much disappointment. 
Instead of the big, dazzling extrovert that had been expected, they looked 
upon a little, insignificant appearing, humble creature who actually 
blushed when he was introduced as the man of the hour and requested 


The company had provided him with a 
list of 36 reasons why the prospect should buy. 
and presented each reason in order, each time attempting to get an 
agreement, and when he got one, asked the prospect to buy. 
failed to sell on one reason he passed on to the next. 


“But,” shouted a man in the audience, “suppose you present all of 


replied the little man, “I start over again with No. 1.” 


There you have three very important things in sales work: (1) per- 
sistence, (2) persistence and (3) persistence. 


[EpiTor’s NoTE: This is the tenth article in a series; the last one 


He started with No. 1 


If he 
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“Ed’s pretty stuck up about his New Job” 
“Yes, he’s going to be a T-C Pole!” 


"Ed''—who is any T-C Creosoted Pine Pole—has good 
reason to be proud. He comes from a specially selected 
group of trees picked for their shapeliness and strength. 
He will be carefully trimmed, guarded from harm until 
seasoned and thoroughly impregnated with creosote. 
When he leaves the Taylor-Colquitt yards he is ready to 
give years of dependable service. 


Proud? You bet—and you can be proud too if he 
works for you. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS. KRAMSAS CITY. LOS AMGELES. RICHMOND (VA.) AND SAM FRANCISCO 












All over the country General 
Electric Battery Chargers are 
keeping telephone common G-E Mercury-Tungar Battery 


FOR BETTER BATTERY SERVICE 


eee Insist on a G-E SS 
Copper-Oxide or Tungar 


BATTERY 
CHARGER 





G-E Copper-Oxide Battery battery systems in tip-top oper- Charger 

—— ating shape. Full-rated output of 6 am- 
Fully automatic control peres from 19 to 52 bat- 
with automatic temperature For more information about the G-E line __ tery volts, Filter reactance. 
compensation protects bat- of Battery Chargers for Telephone Systems, Excellent oe for me- 
teries against under- or just write Section A-724-4, Appliance dium-sized exchanges. Fine 
over-charging. Eight dif- & Merchandise Dept., General Electric for continuous 3-amp. 
ferent models available. Company, Bridgeport, Conn. float charge. 


GENERAL (4) ELECTRIC 
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Ow ees \\ \ \ \\ furnish added information that s help. 
WN NN N S N @ ee, ful in furthering their calls. Many 
times the customers are help‘ul jn 


correcting misunderstood information 
| y °4 e D, W be I T & A N D B LU iz which might result in delay in coinplet. 
ing their calls and many times in Jos. 
ing them. They now realize the «mount 


—— . ; of work done on their calls an’ know 
Ordinarily you don't associate pa- the efforts that are made to co:plete 


triotism and paystations; NOW you | them. 

can. Because of the present tre- Oftentimes, operators are commended 
mendous demand and because of | for the work done on calls, when hereto- 
conditions imposed by our wartime | fore the customers did not know to what 


| i economy, there are hundreds of op- aia Wore oe to 


: > "eg il? ‘ whem!” portunities to render real —- The advantages to the telephone com- 
Ug” a service which might otherwise be | pany, however, are much greater. There 


denied people. For example: is no duplication of work involved, 
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2 Vg IN ARMY CAMPS saved. As soon as the tributary oper- 
ae” : | ator gives her customer long distance 


> >, al Obviously soldiers (or sailors, or | she can cut out and give her time to 
ie ox ar marines) can't have their own tele- | the local service and the many other 
eas phones. The more paystations made | duties that an operator in a small ex- 
available to them the less time they'll ange is sequized to Go. Mech fone 


“pe iis able comment has come from the oper- 
have to stand in line waiting to make | ators. They are giving better local 


calls. To them those calls are im- | service and have more time for their 
portant and they deserve any added collecting, reports and the other things 
service we can give them. | that are in their regular routine. 
The problem of training operators in org: 
the tributary offices has become simpli- pat 
IN PRODUCTION CENTERS | fied. They can now be taught in much hav 
Everywhere giant plants using hun- | less time. This is an important fac- com 


deeds of thowends of workers are tor to consider in these days when the five 
s ; | temper of the times has such a direct tim 
going up. Naturally in and near 


‘ bearing on our service and the turn- 
these places there will be a great | over of help is becoming so great. 
demand for telephone service ... in The ‘results have been most gratify- 
restaurants, gas stations, in stores and | ing. The commendation has by far out- 
in the plants themselves. | weighed the criticism. It enables us 
| to give a prompt and pleasing service 
| to our customers and a more econom- 
IN HOUSING DEVELOPMENTS | ical service to the company we serve. 
Brand new cities, villages turned (Epitor’s Note: This article was 
into cities, spreading suburban de- presented as an address by Mrs. 
velopments ... all almost overnight. | Weaver before the traffic conference at 
It may be hard to furnish individual | the recent convention of the Illinois 
telephones to many people in these Telephone Association.) 
places but paystations will help give Vv 
them the service they mi 
sein hn eT mint not | ane Bircctorios Used te 
War Production 
And—remember—paystations pay In the “all-out” war effort even old 
for themselves. | telephone directories are taking a part. 
Though their chief usefulness when 
out-of-date is their reappearance as 
cardboard or cartons, quantities are 
purchased to do a special job in the 
casting of magnesium super-charger 
housings and aluminum cylinder heads 
DISTRIBUTED BY | for Wright aircraft engines. Pages 
torn from the old books are placed over 
AMERICAN openings in moulds to keep dirt out. 
AU T 0 M AT | E L E C T 4 | C When the molten metal is poured into 
the moulds, the intense heat burns the 
SALES COMPANY thin paper away instantly and without 


1033 WEST VAN BUREN STREET - CHICAGO, ILLINOIS residue, leaving the casting free from 
BRANCH WAREMOUSES AT DALLAS. KANSAS CITY, LOS ANGELES. RICHMOND (VA.) AND SAN FRANCISCO foreign matter. 
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Guide Rock, Neb., Exchange 
Asks Rate Increase 

The independently - operated Guide 
ock exchange of the Glenwood Tele- 
nhone Co. has asked the Nebraska 
State Railway Commission for author- 
ity t crease rates. It has 55 sub- 
scribe , mostly rural, and 24 of these 
have agreed to a proposal of the com- 
pany to levy an assessment of $6 to 
repail nes and put them in more 
serviceable condition. The company 
has been charging rural subscribers $8 
a year and business men, $10. It de- 
sires to increase the rates to $12 a 
yeal 

Sec. Henry Sommerhalder informed 


t 


ne commission that the company was 
organized 40 years ago to serve rural 
patrons largely, but that past rates 
have not been sufficient to enable the 
company to maintain lines. There are 
five known stockholders at the present 
time, but that stock claimed by others 
has apparently been lost or mislaid. 


Vv 


Agree on Franchise in 
El Paso, Tex., Case 

The El Paso, Tex., city council on 
June 26 entered into a franchise agree- 
ment with the Mountain States Tele- 
phone & Telegraph Co. under which 
the company is given the right to use 
the city’s streets and alleys for a 25- 
year period. 

In return for use of the city’s right- 
of-ways, the company agreed formally 
to pay all costs of the city’s recent tele- 
phone rate investigation, totalling $33,- 
000, and to abide by a recent ordinance 
passed by city council lowering local 
telephone rates “an average” of 25 
cents a month. 

Under terms of the franchise, the 
first under which the telephone com- 
pany has operated since 1932 when 
the former franchise expired, the city 
no longer will receive free telephone 
service. In lieu of free service the 
utility will pay the city a 2 per cent 
annual tax for use of city-owned 
streets and public domain, in addition 
to a 2 per cent tax already being paid 
the city on the utility’s gross receipts. 


Free service for certain police and 


fire-alarm systems will be continued, 
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HUBBAROJ | 
HUBBARD anno COMPANY 
PITTSBURGH OAKLAND CALIFORNIA, CHICAGO 


MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 
FOR TELEPHONE REQUIREMENTS SINCE 1900 





WEATHER 
BEATEN! 


N torrid heat or subzero cold . .. in 

deluge or blizzard . . . Armstrong’s 
Whitall Tatum Glass Insulators serve 
without breakage or failure. Severe 
thermal shock tests are just one of the 
precision control steps Armstrong takes 
to give you all-weather performance. 
Your jobber has full data about Arm- 
strong’s Whitall Tatum Glass Insula- 
tors; or get the facts direct from Arm- 
strong Cork Company, In- 
dustrial Division, 295 Fifth 
Avenue, New York City. 


ARMSTRONG’S 


WHITALL TATUM 


GLASS INSULATORS 








Streamline Tree Trimming with Bartlett Equipment! 


Use Bartlett No. 1-WE Combination Pruner 
& Saw (with Pike Attachment) 


Three complete tools—longest section 52 inches. 


EASILY CARRIED IN SMALL CAR OR MOTORCYCLE. 


Length Weight 

No. |-WE Pruner Head Section 30 in. 234 lbs. 
No. 44-WE Saw Head Section 30 in. 1'/2 Ibs. 
Intermediate Extra Section 52 in. 1'/2 Ibs. 
Bottom Extra Section 52in. 1'/4 Ibs. 
No. I-WE Pike Pole Attachment 8 in. 1!/ lbs. 
TOTAL WEIGHT 8!/> Ibs. 


This combination can be quickly and easily 
assembled to make any of these three tools: 
| Heavy Duty Tree Trimmer (1!/," 

capacity) 10!/ ft. 
| Fast-cutting Pole Saw 10!/, ft. 
| Test Pike Pole 8!/, ft. 








AVAILABLE ON PRIORITIES. 
Write for free catalog today. 


Distributed by: 
STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S. A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 

















under terms of the franchise ordinance 


Telephone company officials have 

been in conference with city officials 
relative to the franchise for severa] 
weeks (TELEPHONY, June 27, page: 
A month ago the city council passed an 
ordinance lowering local telephone 
rates following a nine-month rate syr. 
vey. The company acquiesced to the 
rate reduction pending settlement of 
the franchise proposition, which was 
agreed upon June 26. 

Average annual savings to subscrib- 
ers under the rate reduction will total 
$32,500. One and two-party business 
lines are given a monthly 25-cent re 
duction from their present statements, 
while four-party line subscribers will 
receive a reduction in telephone rates 
of only 10 cents per month. 


Vv 


Installation Controversy 
Set for Hearing July 22 


The Oklahoma Corporation Commis- 
sion was called upon to settle a con- 
troversy between the Garben Light & 
Power Co., and the National Telephone 
Co., both of Fittstown, Okla., as to 
whether telephones can be _ installed 
in the office and residence of Walter 
Graper, manager of the electric com- 
pany. 

R. C. Simpkins, owner of the tele- 
phone company, states that he started 
to install wall telephones but that the 
light company refused to accept them, 
and that he feels that he cannot install 
handsets on the locations under present 
regulations. 

Mr. Graper alleges that he has been 
informed by a telephone manufacturing 
company that telephones such as he 
desires are available. 

B. Richardson, telephone engineer of 
the commission, was unable to secure 
an agreement between the light com- 
pany and the telephone utility and rec- 
ommended that the application be set 
down for a hearing. The case is sched- 
uled for hearing on July 22. 


Vv 


Summary of Commission 
Hearings and Rulings 
Illinois Commerce Commission 


July 14: Hearing at Chicago on ap- 
plication of Montgomery Ward & Co. 
vs. the Illinois Bell Telephone Co. 
the matter of complaint as to charges 
for telephone service and equipment in 
Chicago. 

July 15: Hearing at Chicago on ap- 
plication filed by the Illinois Bell Tele- 
phone Co. in the matter of proposed 
change in the base rate area for tele- 
phone service at the Lockport exchange 
as stated in the company’s rate sched- 
ule. 
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State Corporation Commission 


Kansas a : 

July 17: Hearing on application filed 
by A. & P. Cooperative Telephone Co., 
Inc., for authority to transact the busi- 
ness of a telephone exchange in Abby- 
ville, Plevna and Reno counties. 

July 28: Hearing on application filed 
by Ensign Telephone Exchange, En- 
sign, ft permission to cease operating 
as a puolic utility. 

July 1: Authority issued Mutual 
Telephone Co. to file and put into effect 


revised rate schedule at Eudora. 


Ohio Public Utilities Commission 

July 6: Protests to the application 
of the Ohio Central Telephone Corp. to 
abandon a rural line servicing one sub- 
scriber out of its Holmesville exchange 
were filed in the form of a resolution 
by the trustees of Prairie township in 
Holmes county, protesting the with- 
drawal of service to Amos Graven, and 
a remonstrance signed by many resi- 
dents of Holmesville which likewise 
enters objection to the withdrawal of 
service to Mr. Graven. 

July 6: Authority granted Ohio Bell 
Telephone Co. to add to the base rate 
area of its Columbiana exchange cer- 
tain territory heretofore a part of the 
exchange outside of the base rate area. 

Oklahoma Corporation Commission 

July 22: Hearing on application of 
the Mill Creek Telephone Co., for 
authority to close its exchange at 
Stuart and Pittsburg, substituting serv- 
ice to the latter through a trunk line 
to the Kiowa exchange. 

Wisconsin Public Service Commission 

July 16: Hearing at Appleton on 
application filed by Larsen Telephone 
Co. for authority to increase rates. 


Vv 


Third Aviation Book 
By Ernest Gann 

The exciting story of airplanes, in 
their progress from the drafting 
boards, through the huge factories and 
ut into the sky, is the theme of Ernest 
K. Gann’s new book “Getting Them 
Into the Blue.” 

Mr. Gann, former TELEPHONY writer 
and the son of George K. Gann, well- 
known Independent telephone man, has 
produced two previous volumes pertain- 
ing to aeronautics: “Sky Roads,” which 
was published in 1940 (see TELEPHONY, 
April 13, 1940), and “All American 
Aircraft,” which appeared in 1941 
(TELEPHONY, June 7, 1941). Mr. Gann 
is an American Airlines pilot and is 
at present flying the North Atlantic 
transport route. 

“Getting Them Into the Blue” is 
the thrilling story of how planes are 
planned, how they are produced, how 
they are powered. One of the most 
interesting sections in the book, espe- 
cially to the layman, is that which de- 
scribes the anatomy of a plane. An- 
other chapter discusses the importance 
of the plane in the present conflict. 

Flanked with 
illustrations and 
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attractive pictorial 


graphs, the book 





KEEP 'EM 


—y SAVE COPPER 


| 
| KEEP ‘EM ROLLING 


with GAR woopD 


WIRE RECLAIMING REEL 
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The Gar Wood Wire Reclaiming Winch 
Unit reclaims all sizes of copper and iron 
telephone wire from poles. The Winch saves 
in the cost of removal and, also, in the 
cost of maintenance since wire removed 
is ready for immediate re-use (the coiled 
wire is nearly as perfect as an original 
factory coil). Under present conditions this 
conservation of vital material is essential 
to National Defense. 








GAR WOOD MODEL 
102 WIRE RECLAIMING 
WINCH UNIT 


SAVES TIME 
AND MONEY 


The Gar Wood Reclaiming Winch, shown above, will 
coil 10 wires each a mile long, at the same time and 
at a speed of 150 feet per minute. 


















Gar Wood Reclaim- 
ing Winch requires 
one operator and a 
helper. The chauf- 
feur alone operates 
the Winch, the help- 
er assists in stripping 
the reels. (Left) Re- 
moving Reel with 
Coiled Wire. (Right) 
Cone-shaped Reel 


Drops Coil Quickly. 





Whenever small quantities of wire are to be 
reclaimed, the Gar Wood 5-wire Detachable 
Reclaiming Reel Unit can be slipped on the 
extended shaft of the standard Winch—us- 
vally on a Utillity truck. This unit is instal- 
led on the curb side. Note the guide bar 
clamped to the bumper. One reel with coil 
of wire weighs 112 Ibs. (reel 25 Ibs., 14 
mile of .104 wire, 87 Ibs). The spider weighs 
135 lbs.—easy for two men to handle. 
Write or ask for fully illustrated Gar Wood Wire-Reclaiming Reel BULLETIN W144 





GAR WOOD INDUSTRIES, Inc. 


WINCH DIVISION 
DETROIT, MICHIGAN 


7924 Riopelle Street x 


tid’s Largest Manufacturer of Truck Winches 








Sampd? THEM... 


Roebling 
Line Wire 


Roebling 
Steel Strand 


TO CARRY THE VOICES OF U.S. AT WAR! 


%& Tank arsenal to ordnance headquarters...ship yard to steel mill...aircraft 
spotter to flying field...these are the signals and messages that are going 
through promptly today, to bring Victory tomorrow. 


To the engineers responsible for maintaining this efficient service, Roebling 
offers the best safeguards against wire and cable fail- 
ure...a century of wire-making experience, thorough 
knowledge of signal and communication wire pro- 
duct requirements and a complete line of the finest 


wires and cables that have been proved by the im- stim 


portant factors of time and performance. 


RETURN REELS | ae 
AMO SPOOLS PROMPTLY | 


JOHN A. ROEBLING'S SONS COMPANY 


TRENTON, NEW JERSEY + Branches and Warehouses in Principal Cities 
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Rainier. 
RM 
CAN CROSSA 
AMERONDUIT COMPANY 


AUTOMATIC ELECTRIC 


1033 WEST VAN BUREN STREET - CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS, KAMSAS CITY, LOS AMGELES, RICHMOND (VA.) AND SAM FRANCISCO 


presents a thorough yet int: resting 
treatise on aircraft production which 
covers such points as the following: 
the materials and substances which may 
compose the ships of the future; the 
job of the aircraft employe, his work. 
ing conditions and chances for advance. 
ment; history of aircraft pro luction; 
fuselage and wing construction and 
engine manufacture. 

Published by Thomas Y. Crowell Co, 
New York, the book sells for $2.00 . 


Vv 


Canadian Bell Has Mobile 
Display on Conserving Equipment 

“To Serve We Must Conserve” is the 
theme of a large mobile display now on 
exhibition during its rounds of various 
large towns in Canada throughout the 
territory of the Bell Telephone Com. 
pany of Canada. Mounted on sturdy 
frames and accompanied by explana- 
tory posters are examples of many 
types of tools and telephone equipment 
from practically all branches of the 
plant department, with the emphasis 
placed directly on ways and means 
through which telephone workers con- 
serve, repair and re-use all materials 
of critical importance in the war effort. 

The traveling schoolroom employs 
the before-and-after technique to show 
what to salvage, methods of repair, 
how to conserve and how to do certain 
operations with less material on the 
telephone plant job. 





COMING CONVENTIONS 


Michigan Independent Tele- 
phone Association, Hotel Olds, 
Lansing, July 22 and 23. 


Kentucky Independent Tele- 
phone Association, Henry Clay 
Hotel, Ashland, September 15 
and 16. 


United States Independent 
Telephone Association, Hotel 
Stevens, Chicago, IIl., October 13 
and 14. 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 28. 


Alabama Independent Tele- 
phone Association, Jefferson Da- 
vis Hotel, Montgomery, November 


12 and 13. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 


ber 12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 
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Best Story of the 
Week—What's Yours? 

“That’s a queer place to live,” 
muttered the mailman as he ex- 
amined the address on a postcard. 
It read: “Harry Baker and Rob- 
ert See, Telephone Manhole, cor- 
ner of Oxford and Washington 
Streets, Lynn, Mass.” 

Though a bit fearful of being 
“spoofed,” the mailman located 
the manhole. The top was off, and 
looking down he saw two men at 
work. Sure enough, they an- 
swered to the names on the card. 

Messrs. Baker and See, it 
turned out, were fellow workers 
of Fred Sullivan, a_ telephone 
cable splicer, who was on vacation 
and wanted to send them a “wish 
you were here” message, but 
didn’t know their home address. 
But he knew they were on a job 
in that particular manhole. 











Schweer in Sponsored Unit 

First Lt. THEODORE R. SCHWEER, is 
ready to report for training with the 
92nd Signal Battalion upon receipt of 
orders from the Army. 
representative of the Kellogg Switch- 
bard & Supply Co., Lieutenant 
Schweer writes that he has entered the 
service through the Signal Corps unit 
sponsored by the Ohio Independent 
Telephone Association. “This outfit 
will bear watching,” he states. ‘‘We 
have a dandy bunch and will do 
things.” 


Former sales 


Vv 
General Reports Gain 


General Telephone Corp. reports for 
its subsidiaries a gain of 1,910 com- 
pany-owned telephones for the month 
of June as compared with a gain of 
2,065 telephones for June, 1941. The 
gain for the first six months of 1942 
totals 17,172 or 2.96 per cent as com- 
pared with a gain of 22,825 telephones 
or 4.29 per cent for the corresponding 
period of 1941. The subsidiaries now 
have in operation 596,677 company- 
owned telephones. 


Vv 
Signal Corps School 


A mammoth training program to 
prepare technicians for field service 
with the United States Army Signal 
Corps is under way in the Chicago 
area, it was disclosed July 8 by Col. 
Charles N. Sawyer, signal officer of the 
6th corps area. These men will be ex- 
perts in radio and radio engineering 
and in telephones and other branches 
of communication. 
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TOOLED-UP 


to Maintain America’s Lines 


America’s lines of telephone com- 
munication now carry a greater 
responsibility than ever before. 
And, today’s lineman must stand 
equipped to do the finest, fastest 
work. A great deal of his efficiency 
depends upon the quality and de- 
sign of the tools he uses. That’s why 
leading independent telephone com- 
panies choose GRAYBAR as the logi- 
cal source of tools. They know that 
the tools they buy from GRAYBAR 





are not only designed for the job, 
but that their performance has been 
pre-tested under actual field condi- 
tions by leading companies who 
buy via GRAYBAR. 

So, next time you need anything 
along the line, remember to call on 
your local GRAYBAR Representa- 
tive. You'll be sure to get quality 
products and cooperative service no 


matter how large or small the item. 











































Prompt Shipment 
on 
MAINTENANCE 
MATERIALS 


In order to be in a posi- 
tion to supply your needs 
promptly we have stocked 
standard construction ma- 
terials recognized through- 
out the field as of highest 
quality. 


We have concentrated 
on those items which you 
will need most for replace- 
ment and maintenance pur- 
poses. 


We have the items listed 
below as well as many others 
on hand for immediate 
shipment. 


Galvanized Hardware 
Glass Insulators 
Wood Pins and Brackets 


Iron Wire and Strand 


Nicopress Sleeves & 
Tools 


Construction Tools 
Cable Terminals 


Protectors and 
Arresters 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 








INDEPENDENT 
PIONEER NEWS 











Epitor’s NOTE: TELEPHONY is devot- 
ing space regularly to the publication 
of reports of activities of the Inde- 
pendent Pioneer Telephone Association, 
632 Lemcke Bldg., Indianapolis, Ind., 
as well as of letters and comments 
from members of that association. The 
following letter was received from 
Kelley McNish, president, Inter-Moun- 
tain Telephone Co., Bristol, Tenn: 
Dear Mr. Reno: 

The Independent telephone pioneer 
is confronted with problems today 
which tax his ingenuity far more 
than those he faced years ago. 

For the first 40 years after the birth 
of the telephone on June 2, 1875, his 
problems were many and varied— 
ranging from patent rights, dealing 
with multitudinous types of equipment, 
lack of standard operating practices, 
handicapped by the attitude towards 
the public, and finally the fortunate 
settlement of who was to operate 
where, along with a long distance ar- 
rangement, which was in fact the be- 
ginning of a new era. However, most 
of these problems were more or less 
local in scope. 

Since the beginning of the first World 
War the Independent pioneer has seen 
long distance service span the nation, 
next an ocean and finally all oceans 
and continents. With this growth he 
has automatically assumed the respon- 
sibility to all users of his service that 
his efforts will not be the weakest link 
in what is now the greatest communi- 
cations service in the world. 

Now thousands of young men of the 
industry have gone into the armed 
forces. This means that an additional 
load will have to be borne by every 
pioneer. His problems become more 
complex daily—in financing, employe- 
employer relations, engineering, supply 
and construction, ete. 

The pioneer has proven himself to 
be a versatile fellow in the past and I 
am sure will undertake the additional 
responsibility with enthusiasm. 


Sincerely yours, 


KELLEY MeNISH 
Vv 
Olmstead in England 


MaJ. GEN. DAWSON OLMSTEAD, chief 
signal officer of the United States 
Army, recently arrived in England to 
step-up joint British-American plans 
for signal supplies and equipment. 


a a 


MATT 


OANDS 


PROTECTED 
CABLE TERMINALS 


Name the features that 
telephone men want most in 
a protected cable terminal. 
SANDS terminals have them 
all— including the famous 
Type 2105 self-grounding and 
automatic resetting discharge 


block. 


This unique SANDS dis- 
charge block not only guards 
unfailingly against all danger- 
ous potentials, but resets itself 
automatically after discharge, 
too. Thus, protection lapses 
are banished — maintenance 
costs are cut. That is why 
SANDS terminals are first 
choice among so many oper- 
ating companies. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
TITALLLE 


TELEPHONE. SIGNALING. AND 
COMMUNICATION APPARATUS 


TELEPHONY 











Telephone Technicalities 
Baffle Woman 

That | adage about appearances 
being deceiving was never more true 
than in the anecdote appearing in a 
recent sue of the Southwestern 
Telephone News, which related the in- 
cident the woman who, while wait- 
ing fo. bus, noticed a man with a 
white cane, (to which a small wheel 


For photographic purposes LO DELL WILCOX, 
draftswoman with the Southwestern Bell in St. 
Louis, posed as the unknown woman who tried 
to be helpful to ROLLIN GILLESPIE, shown play- 
ing his own part when mistaken for a blind man 


was attached) wander unsteadily along 
the sidewalk. He almost bumped into 
a telephone pole, and then stopped to 
peer up. Thinking him to be blind and 
using the wheel attachment to his 
“cane” as a guide, she touched his arm 
reassuringly and offered to assist him 
to wherever he wanted to go. 

The “blind man,” Rollin Gillespie, 
exchange engineer of the St. Louis 
plant of the Southwestern Bell Tele- 
phone Co., tried not to smile when he 
eplied: 

“I’m afraid you can’t help me, lady. 
You see, I’m measuring those wires 
up there. This stick has a cyclometer 
attachment to that small wheel on the 
end. When it is trundled along the 
ground between poles, we are able to 


measure the wires overhead 


Vv 


War Damage Insurance 
The largest recorded war damage 
insurance thus far applied for by a 


THAT DOESN’T HAVE TO WORRY 


Yes, the “guy” that's held by 
Line Material Pole Line Hardware 
is perfectly safe. There's no ques- 
tion about it . . . the anchor rods, 
strain plates, thimbles, eye bolts, 
protectors or clamps will hold if 
they're L-M. This is true of all 
Line Material Hardware, regard- 
less of adverse conditions. 


This strength, this ability to out- 
last a tough job, is a prime quality 
these days. It's important because 
it keeps service uninterrupted . . . 
it's just as important because it 
helps save steel, machinery, and 
labor. 


Hundreds of telephone men 
know this. Hundreds of telephone 
men are depending on their Line 
Material Hardware to last “for the 
duration''"—and beyond. 


For fewer emergencies, for less 
replacement, and for lower cost 
per year of service, it pays to trust 
L-M. 


DISTRIBUTED BY 


single interest is the $1,400,000,000 cov- AMERICAN 

erage sought by the American Tele- ny U T 0 M AT | C E L E C T R | C 
phone & Telegraph system on its office 

and telephone buildings, stations and SALES COMPANY 

manufacturing plants of the Western 


E . . 1033 WEST VAN BUREN STREET - CHICAGO, ILLINOIS 
ectric Co., it has been reported. BRANCH WAREHOUSES AT DALLAS. KANSAS CITY. LOS ANGELES. RICHMOND (VA) AND SAN FRANCISCO 
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employment. 


his place of employment. 


bo 


b. Conserves toll circuit usage. 
c. Requires less operator’s time. 


quired, immediately. 


tion to the distant operator. 





Answers to Traffic Questions Given on Page 18 
1. After giving an NF report it would be permissible to volunteer the 

information that the called party might be reached at his place of 
Pass the number to the distant operator but do not * 
ring unless she requests you to do so. 
to find out if the calling party wishes to talk to the called party at 


On intrastate calls, if neither the calling nor the called party will 
agree to pay for the call on the first use of the toll circuit, the call 
will be subject to a report charge. 

3. Please refer to preface for answer. 

4. Please refer to preface for answer. 

5. Among the benefits derived from this practice are: 


a. Call is completed with the least possible delay. 


d. Enables calling party to furnish additional information, when re- 


e. If operator has misunderstood any part of the customer’s order, 
he can correct the operator when she passes the incorrect informa- 


It will be her responsibility 





Kalb and Wallace Named 
Kellogg Engineering Heads 

R. M. Kalb, telephone engineer of 
long experience, has been made chief 
engineer of the Kellogg Switchboard & 
Supply Co., and B. A. Wallace has been 
made assistant chief engineer. 


“RELIABLE” 


IDENTIFIES 
THE QUALITY 


samples and 
complete 
information. 


Request test 





Mr. Kalb previously assistant 
chief engineer for Kellogg. He is a 
graduate of Ohio State University and 
he took post-graduate work at Colum- 
bia University. Later, he taught in 
the electrical engineering laboratory 
at Ohio State University. 


was 


ELECTRIC COMPANY 
OVER 30 YEARS SERVICE TO THE UTILITIES 
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R. M. KALB 


Mr. Kalb is well-known for his re- 
search engineering work on transmis- 
sion and circuit problems, and for 13 
years associated with the Bel] 
Telephone Laboratories. A number of 
patents have been issued to him for 
improvements on telephone apparatus. 
He is also the author of articles on 


was 


magnetics. 
Mr. Wallace has been with Kellogg 





B. A. WALLACE 


for 28 years and is well-known to In- 
dependent telephony by virtue of his 
extensive engineering work. He has 
been associated with the Kellogg en- 
gineering department and laboratories 
for 26 years, specializing in central 
office and special switching equipment 
installed throughout the country. As 
assistant chief engineer he will be con- 
cerned mainly with product engineer- 
ing. Before going to Kellogg, Mr. 
Wallace was maintenance superintend- 
ent for the properties of the Northern 
Illinois Telephone Co., which is now the 
Illinois Commercial Telephone Co. 
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C. J. Metz Assigned 
To Signal Corps 

C. J. Metz, assistant vice president 
of the Postal Telegraph Co., whose 


headquarters are in Chicago, has been 
assigned to the staff of Col. C. N. 
Sawyer, signal officer of the 6th corps 
area, offices of which are located in 
Chicago. Mr. Metz reported for duty 


last week. 





Cc. J. METZ 


Prior to his connection with Postal 
Telegraph, Mr. Metz represented the 
International Telephone & Telegraph 
Corp. in three South American coun- 
tries—Argentina, Uraguay and Chile. 

Before his asociation with I.T. & T., 
Mr. Metz was connected with the Bell 
System serving both with the operating 
division and with Western Electric. 


Vv 


General Olmstead Forms 
Signal Corps Library 

Announcement was made recently 
that a Signal Corps reference library 
has been established in Washington by 
Maj. Gen. Dawson Olmstead, Chief 
Signal Officer of the Army. A commit- 
tee of friends of the Signal Corps 
library, under the chairmanship of Lt. 
Col. W. L. Hallahan, New York, will 
assist the Chief Signal Officer in carry- 
ing out plans for collecting up-to-date 
technical and scientific items for in- 
clusion in the new library. 

Nationally known engineering so- 
cieties have pledged their cooperation 
in making available books and periodi- 
cals that would be difficult to obtain 
through commercial outlets. Harold 
Osborne, president of the American 
Institute of Electrical Engineers, has 
organized a committee within the insti- 
tute to assist the Signal Corps in 
selecting the nucleus of the library. 

The field of interest covers elec- 
tronics, radio, telephone, telegraph, 
engineering, electricity, meteorology, 
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LONG LIFE! 





The largest land tortoise, commonly 
called Galapagos (after its home in 
the Galapagos Islands) lives, some- 
times, in excess of 100 to 150 years. 


Even if he lives to be 175... 
A Hemingray Glass Insulator 


can Ontlve Wem 


There are three reasons for the long life of Hemingray Insulators. First, the 
“secret’’ glass batch-mix—climax of 87 years of experience. Second, the Owens- 
Illinois quality-control of production. These result in insulators without 
voids, stresses or strains—so homogeneous that they are impervious to mois- 
ture-penetration and operating temperature changes. And third, the fact that 
time does not affect their structure. You could remelt a 100-year old Hemingray 
glass insulator and make it into another insulator which in turn, would last 


another 100 years. Cost is low to begin with— 


14 


lower in service-life. Hemingrays are sold only 


through jobbers. 


1] HEMINGRAYS COVER ALL LINE NEEDS 
Hemingray Number 9g (illustrated) with drip- 
point petticoat for fast moisture run-off is a 
favorite for rural line operation. Number 43 


has top groove for long spans in mountainous 





country. Number 42, with its long leakage 


path, keeps rural ‘“‘toll’’ lines trouble-free. 


| 2" 
OWENS-ILLINOIS 


HEMINGRAY DIVISION, MUNCIE, INDIANA 


HEMINGRAY Telephone & Telegraph Insulators 
EXPORT AGENTS: INTERNATIONAL STANDARD ELECTRIC CORP. « NEW YORK 


33 
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Provide dependable anchoring 
when poles are subjected to unusual 
strains from storms. Made of tough, 
certified, rust resistant, malleable 
iron for extra strength and holding 
power. 

Write for new bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 


PU 
Ny, 


s ST 


REPLACE 
YOUR BATTERIES 


with ELECTROX 
RECTIFIERS 


¢ Supplies DC power for all 
types of telephone equipment. 
BATTERY ELIMINATORS — with or without 

power-off relays for magneto operators’ sets 


BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 


BATTERY CHARGERS — for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 
change batteries. 


Write for Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 














physics, chemistry, electron micro- 
photography, photography (still and 
motion), cryptology, signal communica- 
tion, pigeon breeding and training, di- 
rection finding equipment and many 
other technical subjects. 

books and pamphlets on 
named subjects may be 
shipped directly to the Signal Corps 
reference library, Office of the Chief 
Signal Officer, War Department, Wash- 
ington, D. C. Contributors should make 
use of the special bookmailing rate of 
one and one-half cents per pound, not 
pounds in any one 


Technical 
the above 


to exceed 70 
package. 
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Columnist Suggests Cure 
For Telephonitis 
The problem of ‘“telephonitis” and 
“weaning ourselves away from the use 
of the telephone” discussed by 
Henry McLemore in his column “The 
teviewing Stand” published in the 
July 6 issue of various newspapers. 
Mr. McLemore stated: “The War 
Communications Board has started a 
drive against America’s most common 
is telephonitis. All of us 


was 


disease. It 
have been asked to use the telephone 
as sparingly as possible so that lines 
will be available for communication 
vital to the war effort. Naturally all 
of us will do our best to cooperate with 
Mr. Fly and his War Communications 
Board, but they must not feel too bad 
if we don’t show 100 per cent coopera- 
tion from the start. We Americans are 
so used to picking up the telephone 15 
to 20 times a day that to ask us sud- 
denly to abandon it would 
give us a form of the ‘bends.’ 


probably 


“We must wean ourselves away from 
the use of the telephone. Local-call 
telephonitis is bad, once you’ve caught 
it, but the acute, galloping form known 
as long distance telephonitis is much 
Once you catch this, the only 
cure for it is the bills that you get 
once a month, and even that requires 


worse. 


a long time. 

“If Mr. Fly would be kind enough to 
take a suggestion from us on how to 
reduce long distance calls, here it is: 
Make it compulsory that all long dis- 
tance calls be collect.” 


Vv 
Obituary 


SHERMAN Hoyt, one of New Bruns- 
wick’s earliest telephone pioneers, died 
July 6 at Saint John, N. B., at the age 
of 93 years. He had been ill only a 
short time. When he retired from the 
employ of the New Brunswick Tele- 
phone Co. Ltd. nine years ago, he had 
completed a half-century of service in 
the construction department. 


Au the strength and durability 
inherent in steel are combined 
with definite economies---in @rapo 
Galvanized Steel Strand. Heavy, duc. 
tile, tightly-bonded zinc coatings, ap. 
plied by the famous Crapo Galvaniz. 
a ing Process, 
provide lasting 
protection against 

corrosion. 


Ask the distributo, 
~ of Crapo Galvanized 


: - < Products near you or 
> write direct for fy. 
; ther information! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE, INDIANA 
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Frank Eldridge Joins 
Philco Battery Division 
Appointment of Frank L. Eldridge, 
well kno throughout the telephone 
industry, as special representative of 
the Phileo Storage Battery Division in 
the Independent telephone field was an- 
nounced recently by M. W. Heinritz, 
manager of the division. Mr. Eldridge 
will continue to make his headquarters 
in Chicago. 


FRANK L. — 

Mr. Eldridge has a host of friends 
and acquaintances in the Independent 
telephone industry, having been en- 
gaged in telephone sales work for the 
past 28 years. He will continue to 
represent the Ray-O-Vac Co., manufac- 
turer of dry cell batteries, in the tele- 
phone and industrial fields, with which 
he has been associated for 23 years. 

Mr. Eldridge’s connection with the 
Phileco Storage Battery Division begins 
at a time when its production and sales, 
alréady at new high levels, are continu- 
ing to increase rapidly in response to 
the need for quick deliveries and heavy- 
duty battery service. 

As a result of the growing demand 
for its products, the Philco Storage 
Battery Division moved last year to a 
much larger plant in Trenton, N. J., 
where its productive capacity is more 
than three times what it formerly was. 

The Philco battery plant in Trenton 
is ideally arranged for the manufacture 
of heavy-duty storage batteries. The 
plant layout for routing of materials 
permits a continuous flow of production 
from the input of raw materials at 
one end to the loading of finished prod- 
ucts at the other. 

A complete chemical, physical and 
electrical laboratory is an integral part 
of the plant, thus permitting research, 
quality control, and development work 
on improved and substitute materials 
to be carried on continuously and 
efficie; tly. 


War production, with its unprece- 
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AUTOMATIC + ELE 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





MAKE “AR” REBUILDING 
PART OF YOUR 
MAINTENANCE PLAN! 


For efficient operation under today's emergency condi- 
tions, make systematic rebuilding a regular part of your 
long-term maintenance planning. Don't wait until equip- 
ment falls to pieces or becomes unusable! Send in 
telephones, switchboards, P.B.X.'s, etc., for AR rebuilding 
and modernizing under a regular plan for increasing 
operating efficiency and lengthening useful life. Where 
we can, we'll lend you substitute equipment during the 
rebuilding period, if you so desire. Remember, AR 
rebuilding means a complete factory job by expert 
telephone craftsmen, and we rebuild, modernize or convert 
products to suit your needs. Write for prices and full 
information. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 


CTRIC 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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dented demands upon the communica- 


de pe nda bi L tions, transportation, and manufac- ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 


C e d ar Poles turing facilities of the country, has Nemec PS nag Na 


increased the need for heavy-duty stor- Crossarms . . Conduit 


MICHIGAN POLE & TIE CO. age batteries very substantially. The New Orieans CENTS, AND OFFICES: 


avai 11h y y Ihj 
NWEEREY BRAND GANS availability of the new Philco plant, Winnfield, La. Louisville, Miss. Ni 
MICHIGAN 


J | 


Chicag 


ow York, N. Y. 
“ Norfolk, Va. Savannah, Ga. Pniladeiphia, Pa. 
making possible much greater produc- Annapolis, Md.’ Chicage, i. 


tion and quick deliveries on orders, is 
enabling the company to play an in- 
creasingly important part in the stor- 
age battery industry, Mr. Eldridge THE AMERICAN APPRAISAL 


= pointed out. COMPANY 
= PLANT Vv Appraisals and Continuous Property 


Records, Original Cost, Depreciation, 


ENGINEERING — Enploved Honors and Rate Studies 


CHICAGO e@ MILWAUKEE @ NEW YORK 
and ‘ The Acorn Insulated Wire Co., Inc., 
Brooklyn, N. Y., recently held a testi- 


ae) hye itleng(e).| monial dinner in honor of three em- 


induaaili ployes who have completed 25 years of Frank F. Fowle & Co. 


‘Idi d Rebuild; service with the company. The honored 
Bui ing an eouilcaing guests were William George, factory 


he 30 Electrical and Mechanical 
Telephone Plants manager, Harry J. Smith, personnel ENGINEERS 
> director, and G. Malomo, master me- 


Consultation Services chanic. 35 East Wacker Drive CHICAGO 
> Each of the employes was presented 
Wiring Jobs. Installations, with appropriately inscribed wrist- 
Switchboard Alterations watches as a token and remembrance 
i of the company’s appreciation of a A e cS @) U N T I N G 
quarter of a century of loyal and con- 
Expert Consultants on All scientious service. Twenty-five other HERDRICH and BOGGS 
Telephone Problems Acorn men, who have at least a 15-year Certified Public Accountants 
§ ie service record with the company, were 803 Electric Building 
Armes Me also guests of the company. INDIANAPOLIS, IND. 


Engineering Company Principal speakers at the dinner 


— an _ onde - RK N 
OeiWet Ven Buren Street — yr then TORN, poaeiennes - “5 
yeorge, treasurer and general mana- 
CHICAGO ger; J. M. Colmer, plant superintend- SLOAN & COOK 
ent, and John Martin, superintendent. CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 
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ane ADVERTISING CO. STURGIS 

. ne , OPERATOR CHAIRS 
Pere 1: aN Easily and quickly adjusted 
C. M. Christiansen Co., Phelps, Wis.— DER EGE A model for eve 
Northern White Cedar Poles, plain or | iy re page: a igeaipeoscqes 


butt treated. Quotations on request. PVE Re lé ER ( ky — STROMBERG CARLSON TELEPHONE MFG. CO 
“A i +,” 





support the 
exchange. 
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pliers, 





ROCHESTER, N.Y 








» kept on 





a - 
International Creosoting and Construc- A SALES/ORGANIZATION 
tion Co., Galveston, Texas.—Creosoted y 
Southern Yellow Pine Poles. Plants: oe m | Ww WOPA I 
7 a 


Beaumont and Texarkana, Texas. 
Consulting Engineer 


That Has Never Failed to Telephone Engineering 
Construction Supervision 

MacGillis & Gibbs Company, Milwau- Produce More Net Revenue Appraisals—Financial 

kee, Wis.—Northern White and Western (All Costs Considered) for Rate Investigations 


Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. Telephone Companies Served. 1510 Lincoln Bank Tower Fort Wayne, Ind. 
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such 


If INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 








tools, 


T. M. Partridge Lumber Co., Minne- 
teeta Bich wets teetet | fm LOOMIS ADVERTISING CO. | J. G. WRAY & CO. 
Telephone Bidg. 
Kansas City, Me. Specialists in Appraisals, Rate Surveys, 


Vv Citizens Trust Bidg., 135 So. Second St., Financial Investigations, Organization, 
alentine Clark Corporation, 2516 Dos- % d Operation of Telephone Companies 
well Ave., St. Paul, Minn.—Finished Fert Weyne, ind Philedelphie, Pe. = ” P 
Cedar Poles. Plain or butt-treated. $324 Bankers Blidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED: Capable operators ex- 
perienced in toll center operation for 
positions in Southern California. If 
at present employed must leave in good 


standing. No transportation paid. 
Write for application blank to Asso- 
ciated Telephone Company, Ltd., Traffic 


Dept., 1314—7th Street, Santa Monica, 


California. 


HELP WANTED: A telephone com- 
pany operating in North and South 
Carolina has an immediate opening for 
a cable splicer experienced in both con- 
struction and maintenance work. Job 
offers permanent employment and good 
working conditions. Furnish qualifica- 
tions, a small photograph and salary 
expected. Address Box No. 9090, c/o 
TELEPHONY. 


INVESTMENT 


Practical telephone 
years’ experience has cash to invest in 
mid-west company where his services 
can also be used. Write P. O. Box 151, 
Clarendon Hill, Illinois. 





man with 20 





STEWART CABLE TESTER & CABLE 
LOCATOR COMBINED 


Locates all cable troubles ex- 
cept opens. Also locates the 
exact position of buried cable 
and just how deep it is buried. 
Sent on trial. 
STEWART BROS. 
Ottawa, Illinois 











POSITION WANTED 


WANTED: Position as Manager or 
Rate Structure man with Independent 
Telephone or Electric Company. Mar- 
ried man with family who is experi- 
enced and schooled in Public Utilities. 
Employed at present by General Con- 
tractors as accountant. Address Box 
No. 9091, c/o TELEPHONY. 

POSITION WANTED: Exchange 
management or commercial assign- 
ment by executive nineteen years expe- 
rience. Can furnish the most exacting 
reference. Not in the draft age. Write 
No. 9093, care of TELEPHONY. 





FOR SALE 


FOR SALE: 
Electric Swhd. 
nectors, 50 
power panel, 
Perfect condition. 


One type 25, American 
P.A.X. equipped 7 con- 
line switches, ringers, 
complete less battery. 
No wear. $950.00. 


Pecos and Northwestern Telephone Co., 


Pecos, Texas. 


@DIRECTORY PRINTING 


With a volume that provides special- 


ized attention and economical pro- 


Write 


room for more. 


duction—with 


E. W. STEPHENS CO., Columbia, Mo. 

















KELLOGG 600 SDM LINE AND 602 SDM CUTOFF RELAYS 
MOUNTED 20 LINES PER STRIP WITH OVER-ALL COVERS 


OVER 1000 LINES OF THESE RELAYS 
REMOVED FROM SERVICE ONLY A FEW 
WEEKS AGO CAN BE SHIPPED PROMPTLY 
AS ARE OR AFTER BEING RECONDITIONED 


WRITE OR TELEPHONE FOR PRICES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


OHIO 












Cardboard for War Effort Can 
Be Made from Directories 


Throughout the telephone industry 
companies are finding ways to cor serve 
or salvage material in the war effort, 
Old telephone directories are being 
utilized in various ways, and in many 
localities the size of the directory hee 
been cut down in order to conserve 
paper. At the same time opportunity 
is offered for changing the kind of type 
and making other improvements. 

Throughout the Bell System the com- 
panies save old directories. Tied in big 
bundles for easy handling, these diree- 
tories are suitable for reprocessing into 
other paper packing nee. 
preparing ammunition and 
other war supplies for shipping. 


cardboard or 
essary in 
A story in Telephone Topics stated 
that one Sunday newspaper turned into 
cardboard eight boxes 
for large caliber bullets or 15 dust eoy- 
ers for airplane engines or a container 
for a shell enough to knock the 
roof off in Tokyo. 

When we consider the vast amount 
of cardboard ship 


would provide 


large 
any house 
canned 
kinds of 
war supplies overseas as well as to all 
training within the United 
States, we more than ever that 
is everybody’s job. 


needed to 
goods, guns, shells, and all 
points 
realize 
winning this war 


Vv 


Statue Has Telephone 

One of the few 
to have a telephone according to 
“Hello” the monthly booklet issued by 
the Ohio Bell Telephone Co., is the 
Statue of Liberty, which 
by submarine telephone cable to the 
New Jersey shore. The listing appears 
in the Jersey City telephone directory 
under the general U. S. Government 
heading as “National Park Service— 
Statue of Liberty.” 


statues in the world 


is connected 





Reconstructed Equipment 


Western Elec. individual No. 154 double cut- 


off jacks @ ; eee $ .50 
Western Elec. Individual No. 218A or No. 108 

single cut-off jacks @ 35 
S. C. Listening and Double ringing key with (Ex- 

tra Key double locking) with 4 Break and 2 

Make contacts and 4 Break on Mtg. @. 3.00 
Kellogg No. 1000 type Key with one _ 1031 

and one 1042 Key on No. 1026 Mtg. 2.75 


Stromberg Carlson Latest type No. 896 3- bar 2500 
ohm Biased ringer compacts with D. C. Gen. @ 8.00 


Stromberg Carlson No. 896 4-bar 1000-1600 

2500 ohm ringer compact @ $9.50—5-bar @ 10.50 
Western Elec. No. 315—2 or 3-bar 1000 or 2500 

ohm ringer desk set signal sets @ 6.50 
Western Elec. No. 156 Double ringing and Listen- 

ing Key @ 2.50 
Western Elec. No. 47 Used Swhbhd. Plugs 40 
Electrox Rectifier complete with 4 Volt “bearane 

Battery @ 15.00 
Automatic Elec. or Monarch drops and jack 10 

per strip 100 to 500 ohms @ 16.00 
Western Elec. No. 1269 protectors with heat coils, 

40 lines per bank 20.00 
WwW. E. No. 1078 type Fuse rack 60 lines per rack 

with fuses @ 5.00 


REBUILT ELECTRIC EQUIPMENT CO. 
1704 WEST 21st PLACE 

Pilsen Station 

CHICAGO, ILL. 














TELEPHONY 





